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1. Type the following URL on the browser to access the eTaxes system: 

 

https://etaxes.zimra.co.zw 

 

The page that will come up will be like the screenshot below: 

 

 

  

https://etaxes.zimra.co.zw/


2. The first step is to click on the Sign Up link indicated by the arrow below: 

 

 

 

Please note that the entire sign up process is once-off. This meant to register 

your details so that you are able to use the e-taxes system. Once the process is 

completed, every other time you will just login and use the system to make 

your submissions. 

  



3. Upon clicking sign up the following page will come up: 

 

 

 

  



4. The assumption is that you already have a BP number and an email 

registered with ZIMRA. On the drop down menu select “I have a BP 

Number”  

 
5. Fill in the fields on the page that loads, i.e. your BP Number and email 

address that you submitted at ZIMRA. 

  



6. Fill in the required details on the next page that comes up: 

 

 
 

NB: This is the page where you also get to create a password that you 

will use to login into the same. Fill in the fields and click the submit 

button. 



7. Once the details have been submitted, an email to activate your account 

will be sent to your email address.  

 

 

 

 

8. You will simply click on the link in your email to activate your account. 

 

 
 

Please note that the link expires within the timeframe mentioned in your 

email. 



9. After clicking the activation link you will be directed to the website with 

the following message : 

 

 

  



10.  From here you now login into the e-taxes system. Click on the Go to 

Login Page link to access the login page. 

 

 
 

Enter your BP number and password you created during the sign up 

process. 

  



11.  Upon successful login the following page will come up: 

 

 

  



12. Click on the link labelled Submit Tax Returns and select the appropriate 

tax head for which you need to make a submission: 

 

 
 

Select the tax head for which you intend to make a submission for, fill in 

the appropriate fields and complete the submission by clicking the 

submit button. 

 

  



RETURN SUBMISSION 

1. Click Submit Tax Returns 

2. Select Tax Type 

3. Select the currency 
 

 

 

4. Select Tax period 

 

 

 

 

 



5. Select industry Code 

 

6. Input Details (Turnover Values, Stock Values, Costs Values, and Assets 

Values etc.) 

 

 

 

NB; Take note of greyed out fields that are auto-calculated to verify your 

Declaration.  



 

7. Click Next 

NB: If the NEXT button is not working when clicked, press Ctrl + F5 to refresh 

the page and enter the values again 

8. Input Details (e.g. Capital Allowances, Provisional Tax Paid through the 

QPDs) 

9. Submit Return 

 

Clicking the SUBMIT button posts the Tax Payable figure in the System  



10.  Once submitted successfully you will get the notification below and an 

email will be sent to client’s registered email address 

 

 

 

11. To view Submitted Return Go under TAX SUBMISSION HISTORY and 

Select Tax Head 

 

 

NB: The page below shows all submissions made by the taxpayer.  



 

12. Click View to view the submitted return 

 

 

 

 



VAT RETURN SUBMISSION 

1. Specify Currency to be submitted under Currency as shown below 

 

 

P.A.Y.E RETURN SUBMISSION 

1. Specify the currency Under Currency as indicated below 

  



TAX CLEARANCE GENERATION 

 

1. Click on TAX CLEARANCE CERTIFICATE 

 

 

2. Click on Button Click to get your Tax Clearance Status to get a summary 

of all outstanding returns and balances  

 

 

 



3. If Client is up to date, response will show message below.  

 

 

 

4. Click on Send Tax Clearance Certificate to my email to receive the Tax 

clearance in the registered email address 


