
 
 

   PUBLIC NOTICE: 
Fiscalisation Data Management System 

In an effort to reduce the compliance costs and to enhance operational efficiency, the Zimbabwe 
Revenue Authority (ZIMRA) is set to introduce the Fiscalisation Data Management System 
(FDMS). The introduction of FDMS is aimed at eliminating the challenges being experienced by 
the current system. These challenges include; 

 Non-standardization of Fiscal devices that were being supplied by Approved Suppliers. 

 System inaccessibility by all stakeholders 

 
What is FDMS? 

 FDMS is an integrated fiscalisation back-end solution that is focused on interfacing with 
most of the existing and installed hardware fiscal devices at taxpayers’ points of sale 
while introducing virtual fiscalisation solutions to harness opportunities presented by 
digitalisation, offering self-service facilities to both Taxpayers, Approved Suppliers and 
Manufacturers of fiscal devices, thereby improving ZIMRA Service Delivery.  

 
What are the functions of FDMS? 

 Fiscal tax invoice generation 

 Credit note or Debit note generation 

 Z report generation 

 Tracking and checking of fiscal device upon purchase 

 Registering fiscal devices 

 Online Error reporting and acquittal 

 Online device monitoring. 

 

Benefits of FDMS 

 Taxpayer login portal 

 Allows for invoice validation- confirmation of genuine invoice through self-service login 
into FDMS and scanning of QR codes to prevent fraud. 

 Allows for the issuance of Credit notes and Debit notes- assisting taxpayers in amending 
errors made on invoices. 

 Convenience and low compliance costs through the use of the mobile Android App and 

Microsoft windows App. 

 Instant API gateway communication. 

 Convenient device error reporting and resolution. 

 Quick registration and interfacing of fiscal devices. 

 VAT Input tax schedule will be system generated 

 

My Taxes, My Duties: Building My Zimbabwe!! 
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