
SYSTEM	CHALLENGES	AFFECTING	CUSTOMS	
CLEARANCE

PUBLIC	NOTICE:	

Any inconvenience is sincerely regretted and efforts are underway to restore full services as soon as possible.

The Zimbabwe Revenue Authority (ZIMRA) advises its clients and stakeholders that intermittent connectivity 
challenges are affecting the availability of some of its systems, resulting in delays in some customs clearance 
transactions.

Affected clients are encouraged to remain in contact with their clearing agents and the relevant Customs offices 
for guidance on available contingency arrangements.
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