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To All Prospective Bidders

ADDENDUM NO: 1 - CLARIFICATIONS TO ZIMRA TENDER NO. NCB 13/2021 FOR THE
SUPPLY, DELIVERY, INSTALLATION AND COMMISSIOING OF IDENTITY AND ACCESS
MANAGEMENT SOFTWARE.

Reference is made to the above —mentioned tender. Please take note of the following changes and
clarifications:

Question 1(i):
Identity and Access Management

Tender mentions 3000 users, are they internal users?

Answer 1 {i):

Page 21 of the standard bidding document mentions 3000 Users, and these have been adjusted to 2800 Users.
These users are internal users

Question 1 {ii)

Does that volume include external users?-

Answer 1 {ii)
No

Yours sincerely.

Tonderayi Shonhiwa
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