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INTRODUCTION

This Standard Bidding Document (SBD) has been prepared with a view to forming Framework
Agreements (FA) for the procurement of Groceries and other Provisions by one procuring entity
with one or more suppliers with or without second-stage competition.

All stages of the procurement up to the award of the framework agreement, the contracts to be
concluded under it (call-offs) and the performance of both shall be governed by Public
Procurement and Disposal of Public Assets Act [Chapter 22:23] (No. 5/2017), hereinafter
referred to as the “Act” or “PPDPA Act”, and the Public Procurement and Disposal of Public
Assets {General) Regulations, 2018 (Statutory Instrument 5 of 2018, as amended) hereinafter
referred to as the “Regulations™, as well as other applicable legislation of Zimbabwe.

The framework agreement will be formed through competitive or restrictive bidding
organized for this purpose, according to section 30(3) (a) of the PPDPA Act. All contracts based
on the framework agreement shall be awarded in accordance with the procedures set forth in
framework agreement, in accordance with section 30(3) (b) of the PPDPA Act.

Table 1.
Generic Description Lot Description Duration
No. :
Powdered Milk |1 All powdered 3 Year Period |
' Teas 2 All tea bags | 3 Year Period |
Sugars 3 Brown/white | 3 Year Period |
Tissues < All types 3 Year Period N
Mineral Water 5 All bottled ( 500ml and 5 Gallon) 3 Year Period -
| Cordial Drinks 6 All water diluted drinks 3 Year Period
| Coffee 7 All types 3 Year Period
| Soft Drinks 8 Bottled, Canned L~ 3 Year Period |
Fruit Juices 9 All types [ 2 —Z80 3 Year Period o |
Washing Soaps and 10 All liquid Soaps { ( % "f-' 3 Year Period i
Detergents ?\ ;,\ \ |
\ “\ o e/ —%o,o ‘:’;\\
E%%%@
) @ 2, %
SRE
IS 2./ <
\Ef}‘:' =l
\-ﬁ_—,_,«’

Page 3 of 88



[t

Table 2

Header Lot Description Quantity/3yrs
No. ?
Standard Bidding Lot | | Everyday Powdered Mitk 400¢g or 144 000 Units
Document for the Equivalent :
Procurement of Lot2 | Quick Brew Tea Bags 250g or equivalent | 144 000 Units |
Groceries Rooibos Tea Bags 200g/80 sachets or 144 000 Units |
Equivalent '
Lot3 | 2 kg Sugar (Brown or White ) 144 000 Units
Lot4 | Tissue Rolls 1 555 200 Units ]
Lot5 | Mineral Water 500ml 2 040 000 units |
Mineral Water 5 Gallon 144 000 Coupons B
Lot 6 | Orange Crush (Mazoe) 2L or equivalent 43 200 Units |
Blackberry (Mazoe) 2L or equivalent 43 200 Units j
Raspberry or equivalent 43 200 Units =
Cream Soda or equivalent 43 200 Units 1
Lot 7 | Coffee 144 000 Units
Lot 8 | Soft Drinks ~ 340 ml Cans 144 000 Units
Soft Drinks — 350ml Pet 144 000 Units 1
Soft Drinks — 500ml Pet 144 000 Units ,
Lot 9 | Fruit Juices Assorted -1 Litre 144 000 Units '
Lot 10 | Dish Washer 750ml 144 000 Units f
Scouring Powder — 500g 72 000 Units 4
Surface Cleaner 500ml 72 000 Units |
Procurement Reference FA01/2022
No, |
Date of Issue 10.06.2022 :

Lead Procuring Entity /
Procuring Entity /
Responsible Contracting
Entity

Zimbabwe Revenue Authority — ZIMRA

59 Kwame Nkrumah Ave, Harare

0242 706565

procurement(@zimra.co.zw

https://www.zimra.co.zw

Procuring Entity(ies)
entitled to award Call-
Off Contracts under the
FA

Zimbabwe Revenue Authority (ZIMRA)
539 Kwame Nkrumah Ave. Harare

NB: These goods are required on a quarterly basis. Call-off orders will be made drawing \\__),
down from the quantities stated above.
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SECTION 1 — BIDDING PROCEDURES

The rules contained in this section govern the procedures for the formation of an Open
Framework Agreement (FA) for the acquisition of Goods in form of groceries to be carried out
by Zimbabwe Revenue Authority

References:

References to the Act are to the Public Procurement and Disposal of Public Assets Act
[Chapter22:23] and references to the Regulations are to the Public Procurement and Disposal
of Public Assets (General) Regulations (Statutory Instrument No. 5 of 2018, as amended). The
terms and requirements in the Act and Regulations govern the submission of Bids and should
be read by all Bidders.

1.1.  Scope of Bid

The Lead Procuring Entity issues this Bidding Document (BD) as part of the Primary
Procurement process for the acquisition of Groceries and Provisions through an Open
Framework Agreement (FA) to be concluded with the successful Bidder(s), as defined in
Sections 5 and 6 (Lead Procuring Entity / Responsible Contracting Entity Forms Procuring
Entity Forms [in single user FA]). The name and identification of this Bidding Document (BD)
are further specified in Section 2 — Bid Data Sheet (BDS).

1.2.  Definitions

Throughout this Bidding Document (BD):

a) ‘“In writing” means communicated in written form (e.g., by mail, e-mail, including if
specified in the BDS, distributed or received through the electronic-procurement system
used by the Lead Procuring Entity / Procuring Entity) with proof of receipt;

b) “Day” means calendar day; OR (from the Act) “day” means a day of the week other
than a Saturday, Sunday or public holiday;

c) “Call-off Contract” means a contract awarded, under a Framework Agreement, with or
without a Secondary Procurement process, for the supply of Goods:

d) “Delivery Period” is the specified period from the date of formation of a Call-off
Contract for delivery of the Goods, as per the applicable Incoterms;

g) “Framework Agreement (FA)” means an agreement between a Lead Procuring Entity /
Responsible Contracting Entity / Procuring Entity [in single user FA] and a Bidder (or
Bidders consisting of two or more competing suppliers of the procurement requirement)
to establish the terms and conditions governing procurement contracts (cali-offs) to be
awarded during a period, in particular with regard to price and, where appropriate, the
quantities envisaged;

fy “Closed Framework Agreement” means a Framework Agreement where the Lead
Procuring Entity / Responsible Contracting Entity / Procuring Entity [in single user FA]

the Framework Agreement;




)

h)

),

k)

)

m)

p)

Q)
r)

“Open Framework Agreement” means a Framework Agreement is where the Lead
Procuring Entity / Responsible Contracting Entity / Procuring Entity [in single user FA]
can or an interested new firm(s) can conclude Framework Agreement(s) during the Term
of the Framework Agreement;

“Goods™ means all goods, materials, or items that the Supplier, as defined hereinafter,
is required to supply to a Purchaser, as defined hereinafter, under a Call-off Contract
placed under a Framework Agreement. Details of such Goods are set out in Section 4 —
Statement of Requirements, of this BD, in the Framework Agreement and particularly
described in the Call-off Contract;

“Lead procuring entity” means a Procuring Entity that conducts the procurement on
behalf of other procuring entities under an arrangement referred to in section 19 of the
Act. The Lead procuring entity may act as Purchaser or as mere Responsible
Contracting Entity, as defined hereinafter and in the Framework Agreement;
“Multi-Purchaser or Multi-User Framework Agreement” means a Framework
Agreement where there is more than one Purchaser, as defined hereinafter, permitted to
purchase through a Call-off Contract;

“Multi-Supplier Framework Agreement” means a Framework Agreement where more
than one Bidder (Supplier) concludes a Framework Agreement for the supply of each
item/Lot;

“Primary Procurement” means the procurement process that results in concluding a
Framework Agreement(s) with a successful Bidder(s), as described in this BD;
“Procuring Entity” means the entity, as defined in section 2(1) of the Act, that
undertakes the Primary Procurement process and concludes the Framework
Agreement(s). The same term is also used to refer to the Purchaser under the Call-Off
Contracts that result from the FA;

“Purchaser”, as specified in this BD, means the procuring entity(ies) that is/are
permitted to purchase Goods from a Supplier under a Call-off Contract awarded through
a Framework Agreement;

“Responsible Contracting Entity” when named in the Framework Agreement, is a party
to the Framework Agreement, but only in its capacity to conclude the Framework
Agreement(s) with successful Suppliers, and, as the entity responsible for managing and
administering the Framework Agreement, on behalf of the Purchaser or Purchasers once
it has been concluded. A Responsible Contracting Entity is not a Purchaser under the
Framework Agreement;

“Secondary Procurement” means the process described in the Framework Agreement
and followed by a Purchaser to select a FA Supplier, and award a Call-off Contract for
the supply of Goods;

“Single-Purchaser/Single User Framework Agreement” means a Framework
Agreement where there is only one Purchaser;

“Single-Supplier Framework Agreement” means a Framework Agreement where only
one Bidder (Supplier) concludes a Framework Agreement for the supply of each
item/Lot;

“Supplier” means a Bidder that has concluded a Framework Agreement through the
Primary Procurement process and may be considered for the award of a Call-off
Contract, to deliver the Goods as ,”equ\ired. A Supplier may also be referred
to as a “FA Supplier”; c Repae,
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1.3.

1.3.1.

1L Bh2%

1.4,

“Term” means the duration of a Framework Agreement starting on the Commencement
Date. Where applicable, it includes any extension(s) to the initial Term, if permitted
under the Act and Regulations and if agreed among the parties to the Framework
Agreement.

Corrupt practices

The Government of Zimbabwe requires that Procuring Entities, as well as Bidders and
Contractors, observe the highest standard of ethics during the procurement and
execution of contracts. In pursuit of this policy:

a) the Procuring Entity will reject a recommendation for award if it determines that
the Bidder recommended for award has, directly or through an agent, engaged
in corrupt, fraudulent, collusive or coercive practices in competing for the
Contract or been declared ineligible to be awarded a procurement contract under
section 99 of the Act;

b) the Authority may under section 72 (6) of the Act impose the sanctions under
section 74 (1) of the Regulations; and

¢) any conflict of interest on the part of the Bidder must be declared.

The Lead procuring Entity, the Procuring Entity or the Responsible Contracting Entity.
as applicable, shall have the right to incorporate into the Bidding Documents and the
Contracts a provision that obligates the Bidders and/or their agents (whether declared
or not), subcontractors, sub-consultants, service providers, suppliers, and their
personnel, to permit the Procuring Entities to inspect all accounts, records and other
documents relating to any, Bid submission, Primary Procurement process, Framework
Apgreement performance, Secondary Procurement process, and/or Call-off Contract
performance (in the case of award of a Call-off Contract), and to have them audited by
auditors appointed by the relevant Procuring Entity.

Eligible Bidders

In accordance with section 28 of the Act, to be eligible to participate in public procurement and
to be qualified for the proposed contract, Bidders are required to meet the criteria described
below. They must provide any available documentation and certify their eligibility in the
Bidding Forms as per Section 3 of this BD.

1.4.1.

To be eligible, Bidders must

Evaluation Parameter Compliant /Non — Compliant

Suppliers must be registered with the Procurement
Regulatory Authority of Zimbabwe (PRAZ) for
this particular Category and proof of registration t
must be submitted with the bid.

A valid tax clearance certificate (ITF 263)

| A valid NSSA certificaie
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A copy of CR 5, CR6 and a Certificate of
Incorporation or equivalent documents

1. Administrative compliance

[ A . .
Evaluation Parameter Compliant /Non — Compliant

Bid validity of 120 days

The Bid Submission Sheet in this Part; signed

The Statement of Requirements in Part 2

Must state delivery period preterably 2 weeks

A copy of vour company profile &040‘_\ %
Expiry period must be a minimum of One year. ( G . &Qh \%’6—
At least three (3) reference letters in the category -

of “Supply of Groceries and other Provisions™ ¢

a) have the legal capacity to enter into the procurement contract;

b) not be insolvent, in receivership, bankrupt or being wound up,
business activities suspended and not be the subject of legal proceedings
of these circumstances:

¢) have fulfilled their obligations to pay taxes, duties and rates and social security
contributions for which they are liable in Zimbabwe, together with any
contributions or payments due under the National Social Security Authority Act
[Chapter 17:04];

d) not have, neither they nor any of their officers, in the five years immediately
preceding the initiation of the procurement proceedings:

(i)  been convicted in any country of an offence related to their professional
conduct or the making of false statements or misrepresentations as to their
qualifications; or

(ii) been censured or subjected to any penalty in any country following
disciplinary proceedings arising out of any conduct involving the making
of false statements or misrepresentations;

e) not have a conflict of interest in relation to this procurement requirement;

f) not be debarred from participation in public procurement under section 72 (6) of
the Act and section 74(1) (c), (d) or (e) of the Regulations or declared ineligible
under section 99 of the Act;

g) have the nationality of an eligible country as specified in the Special Conditions
of Call-off Contract; and

h) have been registered with the Authority as a Supplier and have paid the
applicable Supplier Registration Fee set out in Part 1II of the Fifth Schedule to
the Regulations.

i) Bidders must prove their continued eligibility throughout the phases of primary

and secondary procurement in accordance with the requirements of the
Procuring Entity(ies).
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1.4.2.

1.4.3.

1.4.4.

1.4.5.

1.5.

Participation in this bidding procedure is open to [Zimbabwean and foreign bidders).

A Bidder may be a firm that is a private entity or any combination of such entities in the
form of a joint venture (JV) under an existing agreement or with the intent to enter into
such an agreement supported by a letter of intent. In the case of a joint venture, all
members shall be jointly and severally liable for the execution of any Call-off
Contract(s) awarded under the Framework Agreement in accordance with the Call- off
Contract conditions that apply. The JV shall nominate a Representative who shall have
the authority to conduct all business for and on behalf of all the members of the JV
during the Bidding process and, in the event the JV is awarded a Call-off Contract under
the Framework Agreement, during contract execution. Unless specified in the BD, there
is no limit on the number of members in a JV.

A Bidder shall not have a conflict of interest. Any Bidder found to have a conflict of
interest shall be disqualified. A Bidder may be considered to have a conflict of interest
for the purpose of this Bidding process, if the Bidder:

a) directly or indirectly controls, is controlled by or is under common control with
another Bidder; or

b) receives or has received any direct or indirect subsidy from another Bidder; or
has the same legal representative as another Bidder; or

¢) has arelationship with another Bidder, directly or through common third parties,
that puts it in a position to influence the Bid of another Bidder, or influence the
decisions of the Procuring Entity regarding this Primary Procurement process;

d) or any of its affiliates participated as a consultant in the preparation of the
technical specifications of the Goods that are the subject of the Bid.

A firm that is a Bidder (either individually or as a JV member) shall not participate in
more than one Bid. Such participation shall result in the disqualification of all Bids in
which the firm is involved. A firm that is not a Bidder or a IV member, may participate
as a subcontractor in more than one Bid.

Eligible Goods

1.5.1. All the Goods to be supplied under a Call-off Contract awarded under the

Framework Agreement must have as their country of origin an eligible country, as
specified in the Special Conditions of the Call-off Contract.

1.5.2. For purposes of this FA, the term “Goods” means various types of Groceries and

Provisions listed in the schedule in table 1.

1.5.3. The term “origin” means the country where the Goods have been produced,

manufactured, or processed; or, through manufacture, processing, or assembly,
another commercially recognized article results that differs substantially in its basic

S N A ':“f 21 \/ f;':"‘\
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1.6.

Clarification of Bidding Document

1.6.1. Clarification of the bidding document may be requested in writing by any Bidder

before 30 June 2022 and should be sent to Direcior PMU
procurement(@zimra.co.zw.

1.6.2. The Lead procuring Entity, the Procuring Entity or the Responsible Contracting

Entity will respond in writing to any request for clarification of any bidding
document, and the response shall be communicated simultaneously to all the bidders
without identifying the bidder that requested the clarification and in a manner that
does not disclose the identities of the other bidders.

1.6.3. Should the clarification result in changes to the essential elements of the Bidding

1.7.

document, the Procuring Entity shail amend the Bidding document following the
procedure set out in Subsection 1.7 below.

Amendment of Bidding Document

The Lead procuring Entity, the Procuring Entity or the Responsible Contracting Entity may
modify its bidding documents at any time before the end of the bidding period, but the
modification shall be communicated simuitaneously to all the bidders and, where necessary, the
procuring entity shall extend the bidding period to allow bidders to alter their bids to take the
medification into account.

1.8,

Preparation of bids

1.8.1. Cost of Bidding

a)

b)

The Bidder shall bear all costs associated with the preparation and submission of its Bid,
in relation to this Primary Procurement process (and if successful any Secondary
Procurement process) and the Lead procuring Entity, the Procuring Entity or the
Responsible Contracting Entity, shall not be responsible or liable for those costs,
regardless of the conduct or outcome of the Bidding process.

[The bidding documents are free of charge and can be obtained electronically from the
Iniernet addresses https://www.zimra.co.zw, go to Tenders and download]

1.8.2. Language of Bid

a)

b)

The Bid, as well as ail correspondence and documents relating to the Bid exchanged by
the Bidder and the Lead procuring Entity, the Procuring Entity or the Responsible
Contracting Entity, shall be written in English.

Supporting documents and printed literature that are part of the Bid may be in another
language provided they are accompanj translation of the relevant
passages into English.
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1.8.3. Documents Comprising the Bid

a) Bidders are requested to bid for the supply of the goods specified in Section 4 —
Statement of Requirements, by completing and returning the following documentation:

— Letter of Bid: prepared in accordance with Section 3 — Bidding Forms:

~  Price Schedules: completed in accordance with Section 3 — Bidding Forms;

— Authorization: written confirmation authorizing the signatory of the Bid to commit
the Bidder;

—  Qualifications: documentary evidence in accordance with Section 3 — Bidding
Forms, establishing the Bidder’s qualifications to conclude a Framework Agreement
and perform any Call-off Contract, if awarded;

— Bidder’s Eligibility: documentary evidence in accordance with Section 3 — Bidding
Forms, establishing the Bidder’s eligibility to Bid,

— Eligibility of Goods: documentary evidence in accordance with Section 1.5.
establishing the eligibility of the Goods to be supplied by the Bidder;

— Conformity: documentary evidence in accordance with Section 3 — Bidding Forms,
that the Goods conform to Section 4 — Statement of Requirements; and

~ any other document required in this bidding document.

— Bids submitted by a Joint Venture (JV) shall include a copy of the Joint Venture
Agreement entered into by all members. Alternatively, a letter of intent to execute a
Joint Venture Agreement in the event of a successful Bid shall be signed by all
members and submitted with the Bid, together with a copy of the proposed
agreement.

— The Bidder shall furnish in the Letter of Bid information on commissions and
gratuities, if any, paid or to be paid to agents or any other party relating to this Bid.

Bidders are also required to pay the administration fee of [ZWL§15 000 — 00 pay-able by bidders
for bids subject to prior review by the Special Procurement Oversight Committee in terms of
section 54 of the Act and as set out in Part IV of the Fifth Schedule to the Regulations.

[This fee is paid directly to the Procurement Regulatory Authotity of Zimbabwe (PRAZ) or to the
following account FCA Account (foreign deposits);

LIRS =
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Payment Instructions Local Bidders:

Bank Name: Commercial Bank of Zimbabwe

Account Name: Procurement Regulatory Authority of Zimbabwe
Account Number: 01121064850040

Branch: Kwame Nkrumah

FCA ACCOUNT (FOREIGN DEPOSITS)

Bank Name: Commercial Bank of Zimbabwe

Account Name: Procurement Regulatory Authority of Zimbabwe
Account Number: 01121064850040

Branch: Kwame Nkrumah

1.8.4. Letter of Bid and Price Schedules

a)

b)

The Letter of Bid and Price Schedules shall be prepared using the relevant forms
furnished in Section 3 — Bidding Forms. The forms must be completed without any
alterations to the text, and no substitutes shall be accepted. All blank spaces shall be
filled in with the information requested;

The bidder shall fill the Price Schedules for the Goods according to their origin and
according to the types of supply (medicines - including medical supplies, food
supplements, vaccines - or medical devices) using the forms in Section 3 — Bidding
Forms.

1.8.5. Alternative Bids

Alternative Bids shall not be permitted in this Primary Procurement process.

1.8.6. Bid Prices and Discounts

a)

b)

¢)

d)

The prices and unconditional discounts quoted by the Bidder in the Letter of Bid and in
the Price Schedules shall conform to the requirements specified below. The Bidder must
indicate the value of taxes and customs duties and any additional expenses for transport
to the final destination of the Goods as specified in the Price Schedules of Section 3 —
Bidding Forms:

Bidders shail provide their prices for Goods (pharmaceuticals) in the respective Price
Schedules:

In quoting prices, the Bidder is free to use transportation through carriers registered in
any eligible country and similarly may obtain insurance services from any eligible
country The Bidder shall indicate any unconditional discounts and the methodology for
their application in the Letter of Bid,

For the purpose of Secondary Procurement, the price(s) offered by the Bidder shall be
treated as set out in the Framework Agree ific Provisions;
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e) The terms EXW, CIP, DDP and other similar terms shall be governed by the rules
prescribed in the current edition of Incoterms, published by the International Chamber
of Commerce.

f) Prices shall be quoted as specified in each Price Schedule included in Section 3 —
Bidding Forms. The disaggregation of price components is required solely for the
purpose of facilitating the comparison of Bids by the Procuring Entity. This shall not in
any way limit the Purchaser’s right to award a Call-off contract on any of the terms
offered.

1.8.7. Documents Establishing the Eligibility of the Goods

a) To establish the eligibility of the Goods in accordance with Section 1.5. Bidders shall
complete the couniry-of-origin declarations in the Price Schedule Forms, included in
Section 3 — Bidding Forms;

b) To establish the conformity of the Goods, the Bidder shall furnish as part of its Bid the
documentary evidence that the Goods conform to the technical specifications and
standards specified in Section 4 — Statement of Requirements;

¢) The documentary evidence may be in the form of printed literature, or data, and shal!
consist of a detailed item by item description of the essential technical and performance
characteristics of the Goods, demonstrating substantial responsiveness of the Goods to
the technical specification, and if applicable, a statement of deviations and exceptions
to the provisions of Section 4 — Statement of Requirements.

1.8.8. Validity of Bids

The minimum period for which the Bidder’s bid must remain valid is {720 days] from the
deadline for the submission of bids.

1.8.9. Format and Signing of Bid

a) The Bidder shall prepare one original of the documents comprising the Bid and clearly
mark it “Original.” In addition, the Bidder shall submit {3 copies] copies of the Bid, and
clearly mark them “Copy.” In the event of any discrepancy between the original and the
copies, the original shall prevail;

b) Bidders shall mark as “CONFIDENTIAL” information in their Bids which is
confidential to their business. This may include proprietary information, trade secrets,
or commercial or financially sensitive information;

¢) The original and all copies of the Bid shall be signed by a person duly authorized to sign
on behalf of the Bidder;

d) In case the Bidder is a JV, the Bid shall be signed by an authorized representative of the
JV on behalf of the JV.

HEAD QFFICE
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1.8.10. Lots and Packages

The requirement may be divided into lots and packages, if indicated in Sections 2 — Bid Data
Sheet and 3 — Bidding Forms. [Lot! - 10.]. The above quantities will be required on quarterly
basis

1.8.11. Number of bids allowed

No Bidder may submit more than one bid, either individually or as a joint venture partner in
another Bid, except as a subcontractor. Where the procurement is divided into lots and packages,
only one Bid can be submitted. A conflict of interest will be deemed to arise if bids are received
from more than one Bidder owned, directly or indirectly, by the same person.

1.9.  Submission and opening of bids
1.9.1, Submission of Bids

a) Bids must be submitted in writing in a sealed envelope to the address below, no later
than the date and time of the deadline below in the format set out in Section 3 — Bidding
Forms. It is the Bidder’s responsibility to ensure that they receive a receipt confirming
submission of their bid that has correct details of the Bidder and the number of the Bid.

b) Late bids will be rejected. The Lead procuring Entity, the Procuring Entity or the
Responsible Contracting Entity reserves the right to extend the bid submission deadline
but will notify all potential bidders who have collected the bidding documents of the
amended bid submission deadline.

1.9.2. Submission deadline, address, and acceptance

Date of deadline: 08 July 2022 Deadline Time: [0 00hrs CAT
Submission address: ZIMRA ZB Centre. No. 59 Kwame Nkrumah Ave, Harare
Means of acceptance: Sealed bids are to be placed in a marked bid box at ZB Centre.

1.9.3. Bid opening

Bidders and their representatives used to witness the opening of bids, which took place at the
submission address immediately following the deadline but due to COVID-19 Restrictions, the
process has been stopped.

1.10, Withdrawal, amendment, or modification of Bids

A Bidder may withdraw, substitute, or modify its Bid after it has been submitted by sending a
written notice, duly signed by an authorized representative. However. no Bid may be
withdrawn, substituted, or modified in the interval between the deadline for submission of Bids
and the expiration of the period of Bid validity specified by the Bidder or any extension.of that
period. ¢ '

(F 17 JUN 2
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1.11. Clarification of bids

1. To assist in the examination, evaluation and comparison of Bids, the Lead procuring
Entity, the Procuring Entity, or the Responsible Contracting Entity may, at its discretion,
ask any Bidder for a clarification of its Bid. Any clarification submitted by a Bidder in
respect to its Bid and that is not in response to a request shall not be considered. The
request for clarification and the response shall be in writing. No change, including any
voluntary increase or decrease, in the prices or substance of the Bid shall be sought,
offered, or permitted, except to confirm the correction of arithmetic etrors.

2. If a Bidder does not provide clarifications of its Bid by the date and time set in the
request for clarification, its Bid may be rejected in accordance with the discretion of the
Lead procuring Entity, the Procuring Entity or the Responsible Contracting Entity.

1.12. Evaluation of bids
Bids will be evaluated using the following methodology:

1. Preliminary examination to confirm that all documents required have been provided, to
confirm the eligibility of Bidders in terms of section 28 (1) of the Regulations and to
confirm that the Bid is administratively compliant in terms of section 28 (2) of the
Regulations;

2. Technical evaluation to determine substantial responsiveness to the specifications in the
Statement of Requirements;

3. Financial evaluation and comparison to determine the evaluated price of bids and to
determine the lowest evaluated bid.

Bids failing any stage will be eliminated and not considered in subsequent stages.

1.13. Review by the Special Procurement Oversight Committee

Section 54 of the Act provides for review by the Special Procurement Oversight Committee for
certain especially sensitive or especially valuable contracts. [ This procurement is subject to

SPOC Review with bidders required to submit three copies one of wh
‘Original ']

1.14. Evaluation criteria

The evaluation of the Bids will take into account, in addition to the Bid
Price, the following criteria and methodologies
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1.15. Technical eriteria

The Technical Specifications contained in Section 4 — Statement of Requirements detail the
minimum specification of the Goods required. The goods offered must meet this specification,
but no credit will be given for exceeding the specification.

1.16. Domestic Preference

A margin of preference, in accordance with the procedures outlined in Section 29 of the Act
and Section 8 of the Regulations, wili apply.

(a) The percentage of preference to be given to domestic providers is fen per cent (10%)].

(b) Any additional preference to be given to women-owned businesses [five per cent (5%)].

{c) Eligibility for the margin of preference will be based on the following factors [The
majority shareholder should be Zimbabwean and women owned.].

(d) Documentation required from the Bidder as evidence of eligibility for the margin of
preference is/are: [CRS5, CR6, ITF263, PRAZ Registration, NSSA}

1.17. BID SECURITY

No Bid Security or Bid-Securing Declaration is required in relation to this Primary Procurement
process.

1.18. Currency

Bids should be priced in United States Dollars. The currency of evaluation will be United States
Dollars. Bids in other currencies will be converted to this currency for evaluation purposes only,
using the exchange rates published by the Reserve Bank of Zimbabwe on the date of the
submission deadline, see http://www.rbz.co.zw/. Payment will be done in ZWL for local
suppliers based on RBZ Interbank Rate on the date of payment

1.19. Right to Reject

The Lead procuring Entity, the Procuring Entity or the Responsible Contracting Entity reserve
the right to accept or reject any Bids or to cancel the procurement process and reject all Bids at
any time prior to contract award.

1.20. Award of Framework Agreement HEAD OFF1cE &
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This is a Open Framework Agreement.
1.20.1. Single-Supplier Framework Agreement:

The Lead procuring Entity, the Procuring Entity or the Responsible Contracting Entity will
conclude the Framework Agreement with the Bidder whose Bid has been determined to be:

(a) substantially responsive to the Bidding document: and
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(b) the lowest evaluated cost
1.20.2. Multi-Supplier Framework Agreement:

The Lead procuring Entity, the Procuring Entity or the Responsible Contracting Entity will
conclude Framework Agreements with the Bidders whose Bids have been determined to be
substantially responsive as follows:

(a) All Bidders shall be ranked in terms of evaluated cost(s), with the first ranked being the
Jowest evaluated cost, the second ranked being the second lowest evaluated cost, and so
oM.

(b) The Lead procuring Entity, the Procuring Entity or the Responsible Contractmg Entity
will conclude a FA with: .

(i) All the Bidders ranked in (a) above if no maximum number of suppliers is specified
in Section 2 — Bid Data Sheet;

(ii) The Bidders ranked first up to the maximum () number of suppliets specified in
Section 2 — Bid Data Sheei.

(c) If the number of Bidders is less than the minimum ¢x) specified in Section 2 — Bid Data
Sheet, the Lead procuring Entity, the Procuring Entity or the Responsible Contracting
Entity may decide to invite new bids. Alternatively, the Lead procuring Entity, the
Procuring Entity or the Responsible Contracting Entity may conclude the FA with all
those Bidders where, an insufficient number of Bids are received, or an insufficient
number of Bids meet the criteria for conclusion of Framework Agreements;

1.20.3. Notification of Contract Award and Challenge

(a) The proposed award of contract will be by issue of a Notification of Contract Award in
accordance with Sections 5 and 6 (Lead Procuring Entity / Responsible Contracting
Entity Forms [in single users FA] / Procuring Entity Forms [in single user FA]) which
will be effective until signature of the contract documents;

(b) Unsuccessful Bidders will receive the Notification of Contract Award and, if they
consider they have suffered prejudice from the process, they may within 14 days of
receiving this Notification, submit to the Lead procuring Entity, the Procuring Entity, or
the Responsible Contracting Entity a Challenge in terms of section 73 ofthe Act, subject
to payment of the applicable fee set out in section 44 of and the Third Schedule to the
Regulations.

1.21.  Award of Call-off Contract
|. The Secondary Procurement method that shall apply in selecting FA supplier and

awarding a Call-off contract is specified in the Framework Agreement (Framework
Agreement, Schedule 3, Secondary Procurement).
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2. To be entitled to participate in a Secondary Procurement, and awarded a Call-off
Contract, FA Suppliers must continue to be qualified and eligible, and the Goods must
continue to be eligible, as per the criteria stipulated in this Bidding Document. The
Purchaser may require, at the Secondary Procurement stage and award of Call-off
Contract, evidence of continued eligibility.

3. The Call-off Contract Price at the Secondary Procurement stage shall not be subject to
price adjustment unless specified in Framework Agreement, Section B: Framework
Agreement Specific Provisions
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SECTION 2 — BID DATA SHEET

The following specific data for the Goods Groceries and Provisions to be procured shall complement
the provisions in Section | — Bidding Procedures.

A. General

The Lead Procuring Entity / Procuring Entity / Responsible Contracting Entity is: ZIMRA

The name of the BD for the FA Agreement is: ZIMRA FRAME WORK AGREEMENT 2022 -2025
The reference number of the BD for the FA Agreement is: ZIMRA FA01/2022

The Lead Procuring Entity / Procuring Entity is ZIMRA

OPTION 1: “the Procuring Entity that will conclude, administer and manage the Framework
Agreement, and be the sole Purchaser under the Framework Agreement.”

Electronic —Procurement System

The Lead Procuring Entity / Procuring Entity / Responsible Contracting Entity shall use the following
electronic-procurement system to manage this Procurement process:

The electronic-procurement system shall be used to manage the following aspects of the Procurement
process:

This Primary Procurement will conclude a Single-Purchaser Framework Agreement

Purchasers

The Purchaser(s) that are permitted to purchase under the Framework Agreement Zimbabwe Revenue
Authority

The minimum number (referred to as 3) is three (3).

Framework Agreement panel — maximum number {10)

The Lead Procuring Entity / Procuring Entity / Responsible Contracting Entity, will conclude
Framework Agreements for each range of Call-off quantities up to a maximum number of (10)
qualified bidders with substantially responsive bids.

The maximum number (referred to as y) of Bidders that the Lead Procuring Entity / Procuring Entity
/ Responsible Contracting Entity may conclude Framework Agreements with is Ten (10).
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B. Preparation of Bids

Option 2- Multi- Supplier FA

Bidders may quote their unit prices against any item and estimated quantities over the FA period or
one or more of the ranges of Call-off quantities for the item as specified in the Schedule of Prices.]

Option 2- Multi- Supplier FA

The price to be quoted in the Letter of Bid shall be (i) the total bid prices against the estimated
quantities over the FA period or (ii) the unit bid price against the range of Call-off quantities, as
specified in the Schedule of prices.

The Incoterms edition that will apply to Framework Agreement Call-off Contracts.

Final Destination/s (Project Sites) will be specified in each Call-off Contract awarded under the
Framework Agreement.

Bids must be expressed in the following currency: [United State Dollars (US$)] but payable in
RTGS at the prevailing RBZ Interbank Rate.

Manufacturer’s authorization.

Local Representative in Zimbabwe for after sales service.

Period of time the Goods are expected to be functioning (for the purpose of spare parts): [N/A]
following acceptance of the Goods by the Purchaser under a Call-off Contract.

The Bid validity period shall be /20 days.

The written confirmation of authorization to sign on behalf of the Bidder shall consist of [Frame
Work Security Declaration Form of the Bidder].

C. Evaluation of Bids

Evaluation will be done for “Lots (contracts)”
[OPTION 2-2:

“Bids will be evaluated lot by lot. If a Price Schedule shows items listed but not priced, their prices
shall be assumed to be included in the prices of other items. An item not listed in the Price Schedule
shall be assumed to be not included in the Bid, and provided that the Bid is substantially responsive,
the [ “highest "] price of the item quoted by substantially responsive Bidders will be added to the Bid
price and the equivalent total cost of the Bid so determined will be used for price comparison. ™

The consideration of other factors during the evaluation, in addition to the Bid Price quoted, include
the factors set out below as more fully described in Section 1.13. — Evaluation Criteria.

(a) Life cycle costs: the costs during the life of the Goods or equipment /No/
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(b)  The performance and productivity of the equipment offered; [No]
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D. Concluding a Framework Agreement \ \
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This Framework Agreement Open Agreement \J o~NFROCyg
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The Bidder shall sign, date, and return the Framework Agreement within /3 Fifieen days of receipt of
the same.

[Note: The normal time for signing is 28 days. However, with a FA there is no Performance Security
to be arranged at this stage, so the time for signing may be reduced. ]
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SECTION 3 — BIDDING FORMS

Letter of Bid

INSTRUCTIONS TO BIDDERS: DELETE THIS BOX ONCE YOU HAVE COMPLETED
THE DOCUMENT

The Bidder must prepare this Letter of Bid on stationery with its letterhead clearly showing
the Bidder’s complete name and business address.

Note: All italicized text is to help Bidders in preparing this form.

Framework Agreement — Groceries and other Provisions
Date of this Bid submission: ............... 2022
Procurement Ref. No: FA01/2022

To: [Zimbabwe Revenue Authority)

(a) No reservations: We have examined and have no reservations to the Bidding Document
in its entirety, including all its sections and schedules:

(b) Eligibility: We meet the eligibility requirements and have no conflict of interest in
accordance with Section 1.4.;

(c) Eligible Goods: If we conclude a Framework Agreement, the Goods that we may supply
under a Call-off Contract awarded under the Framework Agreement, shall be sourced from
an eligible country in accordance with Section 1.5;

(d) Conformity: We offer to supply, in conformity with the Bidding Document and in
accordance with Section 4 — Statement of Requirements, the following Goods: [insert a
brief description of the Goods;
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(e) Bid Price: [Select one of the following four options with respect to Bid Price]

OPTION 2- [[f estimated guantities over FA period is provided by the Purchaser in the Price
Schedules]

“The total price of our Bid, excluding any discounts offered in item (g) below is: [insert the
total price of the Bid in words and figures, indicating the various amounts and the respective

currencies’’]

“The total price of our Bid, excluding any discounts offered in item (f) below is: [insert the
total price of the Bid in words and figures, indicating the various amounts and the respective

currencies’ |

OPTION 4 - [For Multiple Lots]

®

(&)

()

0

@

(k)

“The total price of each lot [insert the total price of each lot in words and figures, indicating
the various amounts and the respective currencies]; and (b) Total price of all lots (sum of
all lots) [insert the total price of all lots in words and figures, indicating the various
amounts and the respective currencies]”

Unconditional Discounts: The unconditional discounts offered are: [Specify in deiail each
unconditional discount offered.]

The exact method of calculations to determine the net price after application of
unconditional discounts is shown below: [Specify in detail the method that shall be used to
apply the discounts);

Bid Validity Period: Our Bid shall be valid for the period specified in Subsection 1.8.8.
from the date fixed for the Bid submission deadline specified in Subsection 1.9.2. (as
amended, if applicabie), and it shall remain binding upon us and may be accepted at any
time before the expiration of that period;

Performance Security: If our Bid is accepted and we conclude a Framework Agreement,
we understand that we may be required, as a condition of a subsequent Call-off Contract,
to obtain a performance security;

One Bid per Bidder: We are not submitting any other Bid(s) as an individual Bidder, and
we are not participating in any other Bid(s) as a Joint Venture member, or as a
subcontractor, and meet the requirements of Subsections 1.4.5. and 1.8.11.;

Suspension and Debarment: We, along with any of our subcontractors, suppliers,
consultants, manufacturers, or service providers for any part of the contract, are not subject
to, and not controlled by any entity or individual that is subject to, a temporary suspension
or a debarment imposed by the Procurement Regulatory Authority of Zimbabwe (PRAZ);

Commissions, gratuities, fees: We have paid, or will pay the following commissions,
gratuities, or fees with respect to the biddin execution of the Contract:
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linsert complete name of each Recipient, its full address, the reason for which each
commission or gratuity was paid and the amount and currency of each such commission
or gratuity]

Name of Recipient

. | | | |
(If none has been paid or is to be paid, indicate “none.”)

Not Bound to Purchase: We understand that there is no obligation on the Procuring
Entity/Purchaser(s) to purchase any Goods from any FA Supplier during the Term of the
Framework Agreement.

(m) No expectation of Call-off Contract: We confirm that no undertaking or any form of

(n)

(0)

statement, promise, representation or obligation has been made by the Procuring
Entity/Purchaser in respect of the total quantities or value of the Goods that may be ordered
by it, or any participating Purchaser(s), in accordance with this Framework Agreement. We
acknowledge and apree that we have not submitted this Bid on the basis of any such
undertaking, statement, promise ot representation. If we conclude a Framework Agreement,
we have no legitimate expectation of being awarded a Call-off Contract under the Framework
Agreement.

Not Bound to Accept: In relation to this Primary Procurement, we understand that you are
not bound to accept any Bid that you may receive.

Fraud and Corruption: We hereby certify that we have taken steps to ensure that no
person acting for us or on our behalf engages in any type of Fraud and Corruption.

Name of the Bidder: *[insert complete name of the Bidder]

Name of the person duly authorized to sign the Bid on behalf of the Bidder: *¥ [insert
complete name of person duly authorized to sign the Bid|

Title of the person signing the Bid: [insert complete title of the person signing the Bid]

Signature of the person named above: [insert signature of person whose name and capacity
are shown above]

Date signed |insert date of signing] day of [insert month), [insert year]

*
£ ]

In the case of the Bid submitted by a Joint Venture specify the name of the Joint Venture as Bidder.
Person signing the Bid shall have the power of attorney giv. he. idder. The power of attorney shall
be attached with the Bid Schedules. %;‘\B\NI'- EVENYE v
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Bidder Information Form

Primary Procurement - Framework Agreement Goods

[The Bidder shall fill in this Form in accordance with the instructions indicated below. No
alterations to its format shall be permitted and no substitutions shall be accepted.]

Date: [insert date (as day, month and year) of Bid submission)
Procurement Ref No..: [insert number of RFB process]
Page of pages

1. Bidder’s Name [insert Bidder s legal name]

2. In case of JV, legal name of each member: finsert legal name of each member in JV]

3. Bidder’s actual or intended country of registration: finsert actual or intended country of
registration]

4. Bidder's year of registration: [insert Bidder’s year of registration]

5. Bidder’s Address in country of registration: finsert Bidder's legal address in country of
registration]

6. Bidder’s Authorized Representative Information
Name: [insert Authorized Representative’s name]
Address: /insert Authorized Representative's Address]
Telephone/Fax numbers: [insert Authorized Representative’s telephone/fax numbers/|
Email Address: [insert Authorized Representative's email address]

7. Attached are copies of original documents of [check the box(es) of the attached original
documents]

O Articles of Incorporation (or equivalent documents of constitution or association), and/or
documents of registration of the legal entity named above, in accordance with Subsections
1.4.1. (a) 1.4.2.1.4.3.

O 1Incase of JV, letter of intent to form JV or JV agreement, in accordance with Subsection
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Bidder’s JV Members Information Form
Primary Procurement - Framework Agreement Goods

[The Bidder shall fill in this Form in accordance with the instructions indicated below. The
following table shall be filled in for the Bidder and for each member of a Joint Venture].

Date: [insert date (as day, month and year) of Bid submission)
RFB No.: finsert number of RFB process]
Page of pages

1. Bidder’s Name: finsert Bidder's legal name] |

2. Bidder’s IV Member’s name: [insert JV's Member legal name] l

3. Bidder’s JV Member’s country of registration: finsert JV'’s Member country of
registration]

4. Bidder's JV Member’s year of registration: finsert JV's Member year of regisiration]

5. Bidder's JV Member’s legal address in country of registration: [insert JV's Member
legal address in country of registration]

6. Bidder's JV Member’s authorized representative information
Name: [insert name of JV's Member authorized representative]
Address: [insert address of JV’s Member authorized representative]

Telephone/Fax numbers: [insert telephone/fax numbers of JV's Member authorized
representative]

Email Address: [insert email address of JV's Member authorized representative]

7. Attached are copies of original documents of [check the box(es) of the attached original
documents]

[0 Articles of Incorporation (or equivalent documents of constitution or association),
and/or registration documents of the legal entity named above, in accordance with
Subsections 1.4.1.(a) 1.4.2. 1.4.3.
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Price Schedule Forms

Note to the Purchaser:

Two set of Price Schedule templates are provided for Multi-Supplier based on range of Call-off
quantities and Single-Supplier FA based on estimated quantities over the FA period,
respectively. The Purchaser shall use either one of the sets depending on the type of FA and
delete the other.

For Multi-Supplier FA, if the Lead procuring Entity, the Procuring Entity or the Responsible
Contracting Entity find it to be more appropriate to provide estimated quantities over the FA
period instead of range of quantities for individual Call-offs, use the set of tables for single
supplier FA.]

[The Bidder shall fill in these Price Schedule Forms in accordance with the instructions
indicated. The list of line items in column 1 of the Price Schedules shall coincide with the List
of Goods specified by the Lead procuring Entity, the Procuring Entity or the Responsible
Contracting Entity in the Schedule of Requirements. |
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Multi-Supplier FA- Price Schedule No. 1: Goods (e.g., pharmaceuticals)
Manufactured Qutside Zimbabwe

Date:
Procurement Ref. No:
Page N° of
1 2 3 4 5 6 7 8 9 10
Line Description of Phammacope | Package Country of Origin Delivery Period as Indicative Quantity and physical Unit price for inland Custom Duties and DDP Unit Price
[tem Goods ia Volume defined by Incoterms unit per individual Cafi-off transport and other Taxes paid or
Ne Standard - . insurance to final payable per unit fto be
Minimum Maximum destination supported by
documents if already
imported]
[insert [insert name of [insert country of finsert Delivery [insert number | [insert mumber | [insert unit price per | [insert custom duties [insert unit price]
number of Goods] origin of Periodf of units to be of units to be unit} and taxes paid per
the item] the Good] supplied and supplied and unit]
name of the name of the
physical unit] physical unit

Name of Bidder finsert complete name of Bidder]

Signature of Bidder [signature of person signing the Bid] Date [insert date]
Note to the Purchaser:
o Information for columns 1, 2, 4, 6 and 7 to be inserted by the Purchaser

o If the items comprise of sub-items, insert the corresponding sub-item information and ensure that the range of quantities for sub-items is the same as the range of quantities for
items otherwise evaluation becomes difficult. If there is a necessity to have different range of quantities, treat them as separate items.
o Indicate multiple ranges for each item as applicable in col. 7
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Multi-Supplier FA- Price Schedule No. 2: Goods (Pharmaceuticals) Manufactured in Zimbabwe

Date: o
REB No:
Page N° of
1 2 3 4 5 6 7 8 9 10 11
Line ltem | Description | Pharmacopoeia Packing Name of Delivery Indicative Quantity and Unit Inland Customs and | Unit Price
Hat of Goods Std’d Volume | Manufacture | Period as physical unit Price Transport other taxes to the final
T defined by Minimum Maximum | EXW and payable per | destination
Incoterms Insurance each item if
to the final Framework
destination | Agreementis | Col 5+6+7
per cach concluded
Unit
finsert | [insert name Insert Name [insert [insert [insert finsert [insert [insert [insert unit
a%...%%“w of Good] of factory Delivery number of | sales and | EXW inland customs and | price]
2 where Period] units to be other Unit | transport & | other taxes per
Goods were supplied and taxes Price] | insurance unit]
produced name of the payable unit price]
physical per line
unit] item if
Framewor
k
Agreement
is
concluded “VENUE T m
A
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Name of Bidder /insert complete name of Bidder] Signature of Bidder [signature of person signing the Bid] Date [insert date]

Note o the Purchaser:
» Information for columns 1, 2, 4, 6 and 7 to be inserted by the Purchaser
o Ifthe items comprise of sub-items, insert the corresponding sub-item information and ensure that the range of quantities for sub-items is the same as the range of

quantities for items otherwise evaluation becomes difficult. If there is a necessity to have different range of quantities, treat them as separate items.

o Indicate multiple ranges for each item as applicable

Single-Supplier FA- Price Schedule No 3: Goods (Pharmaceuticals)
Manufactured OQutside Zimbabwe

Date:
RFB No:
Page N° of
1 2 3 4 5 6 7 8 9 10 11
Line Description of Goods Pharmacopoeia | Packing Country of Delivery Estimated Init price Inland Transport Customs and DDP Price per line
item Std'd Volume Origin Periodas | Quantityover | DDP [insert | & Insurance per | other duties paid item
N° defined by | FA period and place af Unit to final (evidence (Col. 7x8)
Incoterms | physical unit destination] destination required) or
payable per Unit
finsert | finsert name of good] [insert [insert [insert [insert unit Insert inland Insert Customs [insert total CIP
number country of quoted number of price CIP per | transport and and other duties | price per line item]}
af the origin of the | Delivery units to be unit}] insurance per per Unit
item} Good] Date] supplied and Unit
name of the
physical unit]
Total Price
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Note to the Purchaser:
s [fthere are more than one Lol, insert a separate table for each Lot
o Information for columns I, 2, 4, 6 and 7 to be inserted by the Purchaser
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Date: _
RFBNo: i
Page N° of
1 2 3 4 5 6 7 8 9 10
Line | Description of Goods Pharmacopoeia Packing Volume Name of Delivery Estimated EXW Unit price | Unit Price net Unit Price for Price per line
Item Sid’d Manufacturer Period as Quantity over of custom Inland transport | item up to final
N° defined by FA period and duties and and Insurance up destination
Incoterms physical unit import taxes to final (Col.
destination Tx(8+9+10)
finsert | finsert name of [insert Name | [insert quoted | [insert number | [insert EXW unit | finsert unit [ insert price of | [insert sales and
number | Goods} of factory Delivery of uniis to be price per unit price of custom | inland transport | other taxes
of the where the Date] supplied and dutles and and insurance] | payable per item
item] Goods were name of the import taxes] if Contract is
produced] physical unit] awarded|
Total Price
Note to the Purchaser:
e [fthere are more than one Lo, insert a separate table for each Lot
o Information for columns 1, 2, 4, 6 and 7 to be inserted by the Purchaser
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Manufacturer’s Authorization

[The Bidder shall require the Manufacturer to fill in this Form in accordance with the
instructions indicated. This letter of authorization should be on the letterhead of the
Manufacturer and should be signed by a person with the proper authority to sign documents
that are binding on the Manufacturer. The Bidder shall include it in its Bid, if so indicated in
the BD]

Date: [insert date (as day, month and year) of Bid submission]

Procurement Reference No.: [insert number]

To: [insert complete name of Lead Procuring Entity / Procuring Entity / Responsible
Contracting Entity/

WHEREAS

We [insert complete name of Manufacturer], who are official manufacturers of [insert type of
Goods manufactured], having factories at [insert full address of Manufacturer’s factories], do
hereby authorize [insert complete name of Bidder] to submit a Bid the purpose of which is to
provide the following Goods, manufactured by us [insert name and or brief description of the
Goods], and to subsequently sign a Framework Agreement permiiting them to enter into Call-
off Contracts for the supply of the Goods and related spare parts throughout the Term of the
Framework Agreement.

We hereby extend our full guarantee and warranty in accordance with Clause 28 of the Call-off
Contract General Conditions of Contract (GCC), with respect to the Goods offered by the above
firm.

Signed: [insert signature(s) of authorized representative(s) of the Manufacturer]

Name: [insert complete name(s) of authorized representative(s) of the Manufacturer]

Title: finseri title]

Dated on day of . [insert date of signing]
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SECTION 4 ~ STATEMENT OF REQUIREMENTS

Technical Specifications

The purpose of the Technical Specifications (TS), is to define the technical characteristics of
the Goods required by the Lead Procuring Entity / Procuring Entity / Responsible Contracting
Entity. The Lead Procuring Entity / Procuring Entity / Responsible Contracting Enlity shall
prepare the detailed TS take into account that.

The TS constitute the benchmarks against which the Lead Procuring Entity / Procuring
Entity / Responsible Contracting Entity will verify the technical responsiveness of Bids and
subsequently evaluate the Bids. Therefore, well-defined TS will facilitate preparation of
responsive Bids by Bidders, as well as examination, evaluation of the Bids by the Lead
Procuring Entity / Procuring Entity / Responsible Contracting Entity.

The TS shail require that all Goods be new, unused, and of the most recent or current
models, and that they incorporate all recent improvements in design and materials, unless
provided for otherwise in the contract.

The TS shall make use of best practices. Samples of specifications from successful similar
procurements in the same country or sector may provide a sound basis for drafiing the T8.

Standardizing technical specifications may be advantageous, depending on the complexity
of the Goods and the repetitiveness of the type of procurement. Technical Specifications
should be broad enough to avoid restrictions on workmanship, materials, and equipment
commonly used in manufacturing similar kinds of Goods.

Standards for equipment, materials, and workmanship specified in the BD shall not be
restrictive. Recognized international standards should be specified as much as possible.
Reference to brand names, catalogue numbers, or other details that limit any materials or
items to a specific manufacturer should be avoided as far as possible. Where unavoidable,
such item description should always be followed by the words “or substantially equivalent.”
When other standards or codes of practice are referred to in the TS, whether from the
Purchaser’s or from other eligible countries, a statement should follow other authoritative
standards that ensure at least a substantially equal quality, then the standards mentioned
in the TS will also be acceptable.

Technical Specifications shall be fully descriptive of the requirements in respect of, but not
limited to, the following:

(a) Standards of materials and workmanship required for the production and
manufacturing of the Goods.

(b) Any sustainable procurement technical requirements shall be clearly specified.

(c) Detailed tests required (type and number).

(d) Other additional work required to, aehieve full del VR
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(e} Detailed activities to be performed by the Supplier, and any relevant activities by
the Lead Procuring Entity / Procuring Entity / Responsible Contracting Entity.

() List of detailed functional guarantees covered by the Warranty and the specification
of the liquidated damages to be applied if such guarantees are not met.

[The TS shall specify all essential technical and performance characteristics and requirements,
including guaranteed or acceptable maximum or minimum values, as appropriate. Whenever
necessary, the Lead Procuring Entity / Procuring Entity / Responsible Contracting Entity shall
include an additional ad-hoc Bid form (to be an Attachment to the Letter of Bid), where the
Bidder shall provide detailed information on such technical performance characteristics in
respect to the corresponding acceptable or guaranteed values. |

[When the Lead Procuring Entity / Procuring Entity / Responsible Contracting Entity requests
that the Bidder provides in its Bid a part or all the Technical Specifications, technical schedules,
or other technical information, the Lead Procuring Entity / Procuring Entily / Responsible
Contracting Entity shall specify in detail the nature and extent of the required information and
the way it has to be presented by the Bidder in its Bid. ]

[If a summary of the Technical Specifications (TS) must be provided, the Lead Procuring Entity
Procuring Entity / Responsible Contracting Entity shall insert information in the table below.
The Bidder shall prepare a similar table to justify compliance with the requirements]

Summary of Technical Specifications. The Goods shall comply with following Technical
Specifications and Standards:

- Do y
e .n_‘:_-_xx—*_-_f__‘ e

Lot No Name of Goods Technical Specifications and Standards
Lot [ Powdered Milk 400g x 24
Lot 2 Quick Brew 200g Tea bags
| Coffee Products 200g — 500¢ |
| Lot 3 Sugar 2kg (Brown/White) |
Orange Crush 2L x 6 pack
I Blackberry 2L x 6 pack [
| Lot 4 Raspberry 2L x 6 pack
| Cream Soda 2L x 6 pack
| Lot 5 Tissue Roils 1 ply x pack of 50
| Lot 6 Mineral Water 500ml bottled
" 5 Gallon Coupon
| Lot 7 Coffee 200g
| Lot 8 Soft Drinks 340ml Cans i
'1 Soft Drinks 350ml Pet P i
: Soft Drinks 500ml Pet (%0 /o,
| Lot 9 Fruit Juices 1 Litre Assorted \\ 77
| Lot 10 Dish Washer 750ml Bottle N o
1 Scouring Powder 500g - Sachets N 2. “Urey,,. ,
! g Surface Cleaner 500ml Bottles T e '
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Detailed Technical Specifications and Standards SECTION 5 — LEAD PROCURING
ENTITY / RESPONSIBLE CONTRACTING ENTITY FORMS [IN MULTIPLE USERS FA]

Notification of Intention to Conclude a Framework Agreement(s)

For the attention of Bidder’s Authorized Representative

Name: [insert Authorized Representative’s name]

Address: [insert Authorized Representative’s Address]

Telephone/Fax numbers: [insert Authorized Representative's telephone/fax numbers]
Email Address: [insert Authorized Representative's email address}]

[IMPORTANT: Date..................... this Notification is transmitted (o Bidders.

Lead Procuring Entity / Responsible Contracting Entity: /CEO/

Framework Agreement title: [FA for Groceries and other Provisions]
Procurement Reference No: [F401/2022]

Date of transmission: This Notification is sent by: [email] on [date] (local time)

Notification of Intention to Conclude a Framework Agreement(s)

This Notification of Intention to conclude Framework Agreement(s) (Notification) notifies you
of our decision to conclude the above Framework Agreement(s). The transmission of this
Notification begins the Standstill Period which has a duration of 7 days in order to provide the
opportunity for non-winning bidders to:

1. request a debriefing in relation to the reasons for not winning should it not be apparent from
a comparison of your prices with those of other Bidders, and/or

2. submit a Procurement-related Complaint in relation to the decision to conclude the
Framework Agreement.

I F FUZMUE
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The successful Bidder(s) are the following:

If you have any questions regarding this Notification, please do not hesitate to contact us.

On behalf of the Lead Procuring Entity / Responsible Contracting Entity:

Signature:

Name:

Title/position:

Telephone:

Email: A“\/‘M\ “WJ::RE -
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SECTION 6 —~ PROCURING ENTITY FORMS [IN SINGLE USER FA]

Notification to Conclude a Framework Agreement

[Use letterhead paper of the Procuring Entity]

[Date]
To: [nume and address of successful Bidder]

Notification to Conclude a Framework Agreement
Framework Agreement No. [insert FA reference number]

This is to notify you that your Bid dated [insert date] to conclude a Framework Agreement
in relation to the supply of [insert short title for Goods] is hereby accepted by the [insert
name of the Procuring Entity].

Please sign, date and return the Framework Agreement within [insert the applicable period for
signing of the FA] days of receipt of this Notification.

Authorized Signature:

Name:

Title/position:

Name of Procuring Entity:

Telephone:

Email:

Attachment: Framework Agreement
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SECTION 7 - FRAMEWORK AGREEMENT

7.1 FRAMEWORK AGREEMENT TEMPLATE

Note: In the Primary Procurement process the Lead Procuring Entity / Responsible Contracting
Entity (in case of multiple — user FA) is responsible for establishing the FA(s). However, the
parties to the FA will be the Procuring Entities in their capacity as “Purchaser(s)” entitled to
purchase under the FA. In the FA, the successful Bidder(s) is called the "Supplier”. This covers
the Supplier’s capacity as both a holder of a FA and as a Supplier under a Call off Contract.]

This Framework Agreement [Framework Agreement (01/2022] is made for the supply of
[off

on the [insert: number] day of [insert. month], [insert: year]
between

the Purchaser(s) [insert complete name of the Purchaser/s. (for example, “a Procuring Entity”
of Zimbabwe, and

between

the Lead Procuring Entity / Purchaser [insert complete name and the type of legal entity,
(for example, “the Ministry of Health of Zimbabwe” or “Nat pharm " having its principal
place of business at /insert Lead Purchaser’s address] as a Purchaset in its own right under
the framework agreement and as the agency responsible for the management and
administration of the Framework Agreement for use by the other participating Purchasers
listed in Schedule [insert number] to this Framework Agreement (Purchaser (s)) and

This Framework Agreement is subject to the provisions described in the Sections and Schedules
listed below. and any amendments.

This Framework Agreement concludes a standing offer by the Supplier to supply the specified
Goods to the Purchaser(s) during the Term of the Framework Agreement, as and when the
Purchaser(s) wishes to purchase them, through a Call-off Contract.

The following documents shall be deemed to form and be read and construed as part of this
Framework Agreement and, where indicated, to any Call-off Contract awarded under this
Framework Agreement.

Section A: Framework Agreement General Provisions
Section B: Framework Agreement Specific Provisions
Schedule 1: Schedule of Requirements

Schedule 2: Price Schedules

Schedule 3. Secondary Procurement CREVENTE Som

g
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Schedule 4: Call-off Contract: General Conditions of Contract (GCC)
Schedule 5: Secondary Procurement Forms

Schedule 6: List of Purchasers [use for Multi-User FAs, otherwise delete]

IN WITNESS whereof, the Parties to this Framework Agreement have caused this Framework
Agreement 1o be executed in accordance with the applicable legislation of Zimbabwe, in
particular the Public Procurement and Disposal of Public Assets Act [Chapter 22:23] and the
Public Procurement and Disposal of Public Assets (General) Regulations, 2018.

“For and on behalf of the Purchaser:” INRBABWE S
’{4 # "S-'{"{:I-. N
\ (%03 &?og o
7 Retoe

For and on behalf of the Supplier: A,
Signed: [insert signature of authorized representative(s) of the Supp ;3; 9000’?6
Full name: [name of person signing

In the capacity of: [insert title or other appropriate designation]

In the presence of [insert identification official of witness]
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SECTION A: FRAMEWORK AGREEMENT GENERAL PROVISIONS

1. Definitions

Unless the context indicates otherwise, the following words and expressions shall have the
following meaning:

(a) “Base Price” is the Framework Agreement (FA) unit price prior to any price
adjustment in accordance with FA Specific Provision;

(b) “Call-off Contract” is a contract awarded under a Framework Agreement, through a
Secondary Procurement process, for the supply of Goods:

(¢) “Closed Framework Agreement” is where no new firm(s) may conclude Framework
Agreement(s) during the Term of the Framework Agreement.

(d) “Open Framework Agreement” is where an interested new firm(s) can conclude
Framework Agreement(s) duting the Term of the Framework Agreement;

(e) “Commencement Date” is the date of the Notice to conclude the Framework
Agreement, being the commencement of the Term of the FA;

(f) “Contract Price” is the price payable to the Supplier as specified in the Call-off
Contract, subject to such additions and adjustments thereto or deductions therefrom,
as may be made pursuant to the Call-off Contract;

(g) “Day” means calendar day;

(h) “Goods” means all goods e.g., pharmaceuticals, or as specified in the FA Specific
Provisions, that the Supplier is required to supply to the Purchaser under a Call-off
Contract:

(1) “In Writing” means any alphabetical or numerical expression that can be read or
reproduced and subsequently communicated in written form. It can include
information sent and stored electronically;

() “Incoterms™ means the international commercial terms for goods published by the
International Chamber of Commerce (ICC);

(k) “Lead Procuring Entity”, when named in the Framework Agreement, means a party
to the Framework Agreement, as a Purchaser in its own right under the framework
agreement and as the entity responsible for the management and administration of the
Framework Agreement for use by the other participating Purchasers as specified in
the FA Specific Provisions. All communications, including notices, in relation to the
Framework Agreement, are to be addressed to the Lead Procuring Entity. All
communications, including notices, in relation to a Call-off Contract, are to be
addressed to the Purchaser named in the Call-off Contract;

(1) “Mulri-User Framework Agreement” means a Framework Agreement where there is
more than one Purchaser permitted to purchase through a Call-off Contract, as
specified in the FA Specific Provisions;

(m)*Purchaser” is/are the procuring entity(ies) that is/are permitted to purchase Goods
from a Supplier under a Call-off Contract awarded through'a Framework Agreement.
T hear 2
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Where appropriate, for the purpose of interpretation of the Framework Agreement, the
term Purchaser includes the Lead Procuring Entity;

(n) “Responsible Contracting Entity”, when named in the Framework Agreement, is a
party to the Framework Agreement, but only in its capacity as the Contracting Entity
responsible for managing and administering the Framework Agreement for use by the
participating Purchasers. All communications, including notices, in relation to the
Framework Agreement, are to be addressed to the Responsible Contracting Entity. A
Responsible Contracting Entity is not a Purchaser under the Framework Agreement;

(0) “Secondary Procurement” is the method used to select a Supplier and award a Call-
off Contract under this Framework Agreement;

(p) “Single-User Framework Agreement” means a Framework Agreement where there is
only one Purchaser, as specified in the FA Specific Provisions;

(q) “Supplier” means the private entity (legal person), or a combination of entities as a
joint venture, who has concluded a Framework Agreement to supply to a Purchaser,
from time to time, and as and when required, the Goods, under a Call-off Contract;

(r) “Term"” means the duration of this Framework Agreement as described in the FA
Specific Provisions starting on the Commencement Date. Where applicable. it
includes any extension(s) to the initial Term, if permitted in the FA Specific
Provisions, but not exceeding the maximum allowable duration under the Act and
Regulations.

2. Framework Agreement Documents

2.1 This Framework Agreement (FA) shall be read as a whole. Where a document is
incorporated by reference into this Framework Agreement, it shall be deemed to form, and be
read and construed, as part of this Framework Agreement.

22 This Framework Agreement comprises the documents specified in the FA Specific
Provisions.

3. Supplier’s obligations

3.1 The Supplier shall offer to supply (standing offer) to the Purchaser, the Goods described
in the Framework Agreement Schedule 1: Schedule of Requirements, for the Term of this
Framework Agreement, in accordance with the terms and conditions stipulated in this
Framework Agreement.

3.2 During the Term of the Framework Agreement, the Supplier shail continue to be
eligible, and the Goods shall continue to be eligible, as per the eligibility criteria stipulated in
the Primary Procurement process and the provisions of sub-paragraphs 3.3a. to 3.3c. below.
The Supplier shall notify the Purchaser immediately, in writing, if it ceases to be eligible, or
the Goods cease to be eligible.

3.3 The Supplier undertakes to supply the Goods under a Call-off Contract. The Goods

supplied shall be: oWE REVEN]
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() of the quality, type and as otherwise specified in the Framework Agreement, Schedule
1: Schedule of Requirements,

(b) at the Contract Price specified in the Call-off Contract, and

(c) in such quantities, at such times and to such locations as specified in the Call-off
Contract.

3.4 If specified in the FA Specific Provisions, at any point during Term of the Framework
Agreement should technological advances be introduced by the Supplier for the Goods
originally offered by the Supplier in its bid and still to be delivered, the Supplier shall offer
to the Purchaser(s) of the Call-off Contracts the latest versions of the available Goods having
equal or better performance or functionality at no additional cost to the Purchaser (s).

3.5 The Supplier agrees that the Call-off Contract General Conditions of Contract set out in
the Framework Agreement, Schedule 4, and Call-off Contract Special Conditions of Contract
set out in a Call-off Contract, shall apply to the supply of Goods.

4, Continued Eligibility

4.1 The Supplier, shall continue to have the nationality of an eligible country as specified
in the FA Specific Provisions. A Supplier or subcontractor, shall be deemed to have the
nationality of a country if the Bidder is constituted, incorporated or registered in, and operates
in conformity with, the provisions of the laws of that country, as evidenced by its articles of
incorporation (or equivalent documents of constitution or association) and its registration
documents, as the case may be.

42 All Goods to be supplied under a Call-off Contract shall continue to have their origin in
eligible Countries as specified in the FA Specific Provisions. For the purpose of this provision,
origin means the country where the Goods have been grown, mined, cultivated, produced,
manufactured, or processed; or through manufacture, processing, or assembly, another
commercially recognized article results that differs substantially in its basic characteristics
from its components. In-eligible Countries, if any, are listed in the FA Specific Provisions.

43 To continue to be eligible the Supplier shall not have been sanctioned pursuant to the
Anti-Corruption provisions. Where the Supplier has been so sanctioned it will be ineligible
for the duration of the period of time as the sanctions decision shall have determined.

4.4 The Purchaser or the Responsible Contracting Entity may require, during the Term of
the Framework Agreement, evidence of the Supplier’s continued eligibility, and the Goods
continued eligibility. Failure to provide such evidence, as requested, may result in the Supplier
being disqualified from participating in a Secondary Procurement process, and/or being
awarded a Call-off Contract, and/or the termination of the Framework Agreement.
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5. Term

5.1 This Framework Agreement shall commence on the Commencement Date and, unless
terminated earlier in accordance with the provisions of this Framework Agreement, or the
general law. shall continue until the end of the Term specified in the FA Specific Provisions.

5.2 Where permitted in the FA Specific Provisions, the Term may be extended, at the
Purchaser’s sole discretion, and where there has been satisfactory performance by the
Supplier. To extend the Term, the Purchaser shall give the Supplier no less than three (3)
months’ notice, In Writing, prior to the date on which the Framework Agreement would
otherwise have expired.

6. Representative

The representatives for each party, who shall be the primary point of contact for the other
party in relation to matters arising from this Framework Agreement, are specified in the FA
Specific Provisions. Should the representative be replaced, the party replacing the
representative shall promptly inform the other party In Writing of the name and contact details
of the new representative. Any representative appointed shall be authorized to make decisions
on the day-to-day operation of the Framework Agreement.

7. Role of Lead Procuring Entity or Responsible Contracting Entity

7.1 Where there is a Lead Procuring Entity or a Responsible Contracting Entity that is a
party to the Framework Agreement, their role is to manage and administer the Framework
Agreement(s) for use by the participating Purchaser(s). All communications, including
notices, in relation to the Framework Agreement are to be made to the Lead Procuring Entity
ot Responsible Contracting Entity. The Lead Procuring Entity or Responsible Contracting
Entity is responsible for all matters pertaining to the Framework Agreement including, for
example, amendments, suspension, and termination of the Framework Agreement. For
matters relating to individual Call-off Contracts, all communications, including notices, must
be made to the Purchaser named in the Call-off Contract.

72 Where no Lead Procuring Entity or a Responsible Contracting Entity has been
appointed, the named Purchaser is responsible for managing and administering the
Framework Agreement and the provisions in FAGP 6 above, in relation to communications
and notices etc., apply to the Purchaser.

8. Contract Price

The Contract Price for each Call-off Contract, shall be determined as specified in the FA
Specific Provisions.

9. Performance Security

The Purchaser may require a Performance Security from the Supplier in relation to the
performance of a specific Call-off Contract. In this-exsit:
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relevant provisions relating to Performance Security contained in the Call-off Contract
Special Conditions of Contract.

10 Language

10.1 This Framework Agreement, and any Call-off Contract, as well as all correspondence
and documents relating to this Framework Agreement, and any Call-off Contract, exchanged
by the Purchaser and Supplier, shall be written in the language specified in the FA Specific
Provisions. Supporting documents and printed literature that are part of this Framework
Agreement, and any Call-off Contract, may be in another language provided they are
accompanied by an accurate translation of the relevant passages in the language specified, in
which case, for purposes of this Framework Agreement, and any Call-off Contract, this
translation shall govern.

10.2 The Supplier shall bear all costs of translation to the governing language and all risks of
the accuracy of such translation.

11  Notices

Any notice given by one party to the other pursuant to this Framework Agreement shall be In
Writing to the address specified in the FA Specific Provisions. A notice shall be effective
when delivered, or on the notice’s effective date, whichever is later.

12 Fraud and Corruption

12.1 The Purchaser requires compliance with the Anti-Corruption provisions of Zimbabwean
Law.

12.2 The Purchaser requires the Supplier to disclose any commissions or fees that may have
been paid or are fo be paid to agents or any other party with respect to the Primary or
Secondary Procurement process or execution of a Call-off Contract. The information
disclosed must include at least the name and address of the agent or other party, the amount
and currency, and the purpose of the commission, gratuity or fee.

13 Records, inspections, and audit

13.1 The Supplier shall keep and shall make all reasonable efforts to cause its
subcontractor(s), if any, to keep, accurate and systematic accounts and records in respect of
this Framework Agreement, the Goods, and any Call-off Contract, in such form and details
as will clearly identify relevant time changes and costs.

13.2 The Supplier shall permit, and shall cause its subcontractor(s) and sub-consultants to
permit, the Purchaser and/or persons appointed by the Purchaset, to inspect the site and/or the
accounts and records relating to the Framework Agreement, and/or any Call-off Contract(s)
awarded under the Framework Agreement, in relation to the procurement process, selection,
contracting, execution or implementation, and to have such accounts and records audited by
auditors appointed by the Purchaser, if requested by the Purchaser. The Supplier’s and its

FAGPI2: 1 which provides, inter
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alia, that acts intended to materially impede the exercise of the Purchaser’s inspection and
audit rights constitute a prohibited practice subject to contract termination.

14 Confidential Information

14.1 The Purchaser and the Supplier shall keep confidential and shall not, without the consent
In Writing from the other, divulge to any third party any documents, data, or other information
furnished directly or indirectly by either party in connection with the Framework Agreement.

14.2 The obligation of a party under FAGP 14.1. above, shall not apply to information that:

(a) the Purchaser or Supplier need to share with the financing agency or other
institution(s) participating in the financing of a Call-off Contract

(b) now, or in future, enters the public domain through no fault of that party

(c) can be proven to have been possessed by that party at the time of disclosure and
which was not previously obtained, directly or indirectly, from the other party

(d) otherwise lawfully becomes available to that party from a third party that has no
obligation of confidentiality.

15 Governing Law

This Framework Agreement, and any Call-off Contract, shall be governed by, and interpreted
in accordance with, the laws of Zimbabwe, unless otherwise specified in the FA Specific
Provisions, or the Special Conditions of Contract as set out in any Call-oft Contract.

16 Change to the Framework Agreement

Any change to this Framework Agreement, including an extension of the Term, must be In
Writing and signed by both Parties. A change can be made at any time after this Framework
Agreement has been signed by both Parties, and before it expires.

17 Termination of the Framework Agreement

17.1 The Purchaser or the Responsible Contracting Entity, without prejudice to any other
remedy for breach of the Framework Agreement, may terminate this Framework Agreement
immediately, by notice In Writing to the Supplier, if:

(a) Tt has been proven that the Supplier has engaged in Fraud and Corruption, ot

(b) during the Term of the Framework Agreement, the Supplier ceases to be eligible as
per FAGP 4, or

(c) the Supplier purports to assign, or otherwise transfer or dispose of this Framework
Agreement, in whole, or in part, without the prior written consent of the Purchaser,
or

(d) the Supplier becomes bankrupt or otherwise insolvent.
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17.2 The Purchaser or the Responsible Contracting Entity may terminate this Framework
Agreement, in whole or in part, by notice In Writing sent to the Supplier, at any time, for its
convenience. The notice of termination shall specify that the termination is for the Purchaset’s
convenience, the extent to which the performance of the supplier under the Framework
Agreement is terminated, and the date upon which such termination becomes effective,

18 Consequence of expiry or termination

Upon expiry, or earlier termination of this Framework Agreement, all Call-off Contracts
entered into under this Framework Agreement shall continue in full force and effect unless
otherwise terminated under the Call-off Contract General or Specific Conditions of Contract.
However, no further Call off Contracts shall be awarded once the Framework Agreement is
terminated.

19 Dispute resolution in relation to this Framework Agreement

19.1 In the case of a dispute arising out of, or in connection with this Framework Agreement,
the Parties shall, in good faith, make every reasonable effort to communicate and cooperate
with each other with a view to amicably resolving the dispute.

19.2 Where parties have exhausted the process described in FAGP 19.1, the parties may, by
mutual agreement, nominate and refer the dispute to an adjudicator/mediator to assist in the
resolution of the dispute. Parties will meet their own costs associated with such a referral and
split the costs of the adjudicator/mediator. In appointing the adjudicator/mediator parties
should agree whether or not the adjudicator’s/mediator’s decision is to be final and binding.

20 Dispute resolution in relation to Call-off Contracts

20.1 The Purchaser and the Supplier for a Call-off Contract shall make every effort to resolve
amicably by direct informal negotiation any disagreement or dispute arising between them
under or in connection with the Contract.

20.2 If, after twenty-eight (28) days, the parties have failed to resolve their dispute or
difference by such mutual consultation, then either the Purchaser or the Supplier may give
notice to the other party of its intention to commence arbitration, as hereinafter provided, as
to the matter in dispute, and no arbitration in respect of this matter may be commenced unless
such notice is given. Any dispute or difference in respect of which a notice of intention to
commence arbitration has been given in accordance with this provision shall be finally settled
by arbitration. Arbitration may be commenced prior to or after delivery of the Goods under
the Contract. Arbitration proceedings shall be conducted in accordance with the rules of
procedure specified in the FA Specific Provisions.

20.3 Notwithstanding any reference to arbitration herein,

(a) the parties shall continue to perform their respective obligations under the Contract
unless they otherwise agree; and

(b) the Purchaser shall pay the Supplier any monies due the Supplier.




SECTION B: FRAMEWORK AGREEMENT SPECIFIC PROVISIONS

The following Framework Agreement Specific Provisions (FASP) shall supplement and/or
amend the Framework Agreement General Provisions (FAGP). Whenever there is a conflict
between the FAGP and FASP, the provisions of the FASP shall prevail.

[This section is to be completed by the Lead Procuring Entity / Procuring Entity / Responsible
Contracting Entity as per the instructions provided in italicized text. The italicized text should
be deleted from the final document.]

Framework
Agreement N
General Description
Provision
FAGP 1. (h) This Framework Agreement relates to the purchase and supply, under a separate
Goods Call-off Contract, of [Groceries and Provisions]. The Goods are more fully

described in Schedule 1: Schedule of Requirements including, where applicable:
list of Goods, requirements and technical specifications.
FAGP 1. (k), (1), | This is a Single-User Framework Agreement.”

The name and contact details of the Purchaser’s Representative under this |
1 Framework Agreement, and the address for notices in relation to this |
\ Framework Agreement, are: %

(m) and (p)

Single/Multi-

User
| FAGP2.2 This Framework Agreement comprises the following documents:
| Framework a. Framework Agreement, including all Sections and Schedules, and
. Agreement 1 b. Letter of Bid (from Primary Procurement process)
| __Documents | |
: FAGP 3.4 [For rapidly changing technologies such as information systems (computers, 1
j Supplier’s software, communication technology etc.) specify thai this requirement applies.]
:‘ Obligations
| FAGP 4. At the present time, firms, goods and services from the following countries are |
L Eligibility " excluded from this Framework Agreement as being ineligible. !
I , , |
| FAGP 1. (r) and | The Term of this Framework Agreement is [3 (Three)] years. j
| 5.1 !
} Term B ?
| FAGP 5.2 “The initial term may be extended by a maximum of two additional years."] :
| Term extension(s) ‘
| FAGP6 Purchaser’s Representatives ‘I
‘ Representatives .
|
| 1

Name: Zimbabwe Revenue Authority ;
Title/position: T Shonhiwa !
Address: 59 Kwame Nkrumah Ave, Hre

Phone: B-+263 242 773 040 ‘
Mobile: +263 719- 526 6953 |
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-

E-mail: tshonhiwa@zimra.co.zw

|  FAGPG6

Supplier’s Representatives
Representatives

I The name and contact details of the Supplier’s Representative, for the
purposes of this Framework Agreement, and the address for notices in
relation to this Framework Agreement are:
Name:
Title/position:
Address:
Phone:
Mobile:

‘ E-mail:

' FAGP 8 The Contract Price that will apply to the purchase of Goods under a Call-off

Contract Price

Contract shall be:

For Direct Selection:
the Base Price stipulated in the Framework Agreement, Schedule 2, subject to |
provisions below: {

FAGP 8
Contract Price

|

| Adjustments to the Base Price ;
| l
| |
| Use for FAs where the determining indices related 1o the Base Price are expected |
! to vary by more than +5% over the Term of the FA in this case use the following |
| fexi: ‘
|

' “The Base Price shall not be subject to adjustments for Call-off contracts |
\ awarded within [insert number of months depending on trend of volatility of the |
prices] months from the date of conclusion of FA. For any Call-off contracts

awarded after this specified period, the Base Price shall be subject to an i
| adjustment as follows: '
| 1
‘ a. for Call-off Contracts awarded through the Secondary Procurement ‘

method based on competitive quotations (mini competition), Suppliers
shall be required to offer prices that do not exceed their Base Prices
offered in the Framework Agreement which will then be subject to
the application of the price adjustment formula below.
I b. for Call-off Contracts awarded through a Secondary Procurement i
i method involving direct selection, (i.e. not awarded through a mini ‘
. competition), the price adjustment formula below shall be applied to
that Supplier’s Base Price to determine the Call-off Contract Price.

\ [
|

| The price adjustment is intended to reflect changes in the cost of labor, material

} components, and/or other factors, over the relevant period of the FA. Where a ;
price adjustment applies, it shall be calculated as follows: ‘
For Goods (Groceries and Provisions): 1

\ Pi=a+bINDI1-Py
IND O |
in which:
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Py = Call-off Contract Price,

Po = Base Price, as described in the Framework Agreement,
Schedule 2: Price Schedules.

a = fixed element representing profits and overheads included in
the Contract Price.

b = estimated percentage of the adjustable component of the

Contract Price and equals (1 — a).

IND 0 or IND 1 are indices relevant to the prices of the Goods {Groceries
and Provisions) at the country of origin of the Goods on the Base
Date and the date of the purchase/adjustment respectively.

The Bidder shall indicate the source of the indices, and the source of
exchange rate (if applicable) and the base date indices in its Bid.

The coefficients are as follows:

a = [insert value of coefficient; generally, in the range of 5 to 15 percent]
b = [insert value of coefficient]

Base date = [insert specific date which was the date of fourteen (14) days
prior to the deadline for submission of the Bids in the Primary Procurement
process]

Date of adjustment =:

i) For Direct Selection: the date 14 days prior to
the formation of the Call-off Contract

ii)  For mini competition: the date 14 days prior to
the Request for Quotation.

If the currency in which the Contract Price (P0) is expressed, is different
from the currency of origin of the labor and material indices, a correction
factor will be applied to avoid incorrect adjustments of the Contract Price.
The correction factor shall be: Zo / Z1, where:

Zo= the number of units of currency of the origin of the indices
which equal to one unit of the currency of the Contract Price
Ps on the Base date, and

7, = the number of units of currency of the origin of the indices

which equal to one unit of the currency of the Contract Price Po on

the Date of Adjustment.

FAGP 10.1 The language of this Framework Agreement, and any Call-off Contract is [insert
Language language].

FAGP 20.2 The rules of procedure for arbitration proceedings shall be as follows:

Dispute

Resolution in
relation to Call-
off Contract.

[describe the proceedings that are to apply e.g.]

[For contracts entered into with foreign suppliers, International commercial
arbitration may have practical advantages over other dispute settlement
methods. Among the rulesto govern the arbitration proceedings, the Purchaser
may wish to consider the United Nations Commission on International Trade

e
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Wi Law (UNCITRAL) Arbitration Rules of 1976, should the Rules of Conciliation \
| and Arbitration of the International Chamber of Commerce (ICC), the Rules of '
i the London Cowrt of International Arbitration or the Rules of Arbitration Institute \
| of the Stockholm Chamber of Commerce. If the Purchaser chooses the
| UNCITRAL Arbitration Rules, the following sample clause be inserted: 1
L
i “Any dispute, controversy or claim arising out of or relating to this Contract, or |
| breach, termination or invalidity thereof, shall be settled by arbitration in |
accordance with the UNCITRAL Arbitration Rules as at present in force.” }
I If the Purchaser chooses the Rules of ICC, the following sample clause should be
| inserfed:

; “All disputes arising in connection with this Contract shall be finaily settled under |
| the Rules of Conciliation and Arbitration of the International Chamber of

| Commerce by one or more arbitrators appointed in accordance with said Rules.” |

| If the Purchaser chooses the Rules of Arbitration Institute of Stockholm Chamber
E of Commerce, the following sample clause should be inserted. ‘
| |
l “Any dispute, controversy or claim arising out of or in connection with this |
| Contract, or the breach termination or invalidity thereof, shall be settled by |
l arbitration in accordance with the Rules of the Arbitration Institute of the E
| Stockholm Chamber of Commerce.” i

l |
|

| If the Purchaser chooses the Rules of the London Court of International |
| Arbitration, the following clause should be inserted:

| “Any dispute arising out of or in connection with this Contract, including any |

| question regarding its existence, validity or termination shall be referred to and |

| finally resolved by arbitration under the Rules of the London Court of
International Arbitration, which rules are deemed to be incorporated by reference |

|

i to this ¢lause.” |
i

|

| For Contracts with a Supplier of the Purchaser's Country nationality: 5\

| Litigation (Court Procedure) in courts of jurisdiction in Zimbabwe

| OR

| “In the case of a dispute between the Purchaser and a Supplier who is a national |
| of the Purchaser’s Country, the dispute shall be referred to arbitration in |
| accordance with the laws of Zimbabwe.” 1

| The place of arbitration will be in [Harare — Zimbabwe] |

. >
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7.2 SCHEDULE 1: SCHEDULE OF REQUIREMENTS

Lot No Name of Goods Technical Specifications and Standards
Lot I Powdered Milk 400g x 24
{ Lot 2 Quick Brew 200g Tea bags
Coffee Products 200g — 500g
Lot 3 Sugar 2kg (Brown/White)
Orange Crush 2L x 6 pack
Blackberry 2L x 6 pack
Lot 4
Raspberry 2L x 6 pack
Cream Soda 2L x 6 pack
Lot 5 Tissue Rolls 1 ply x pack of 50
Lot 6 Mineral Water 500ml bottled
| 5 Gallon Coupon
Lot 7 Coffee 200g
Lot 8 Soft Drinks 340ml Cans
Soft Drinks 350ml Pet
Sofi Drinks
i 500ml Pet /mé-i II;
. 5 &n |
Lot 9 Fruit Juices 1 Litre Assorted {/ ff{ 0, . |
. l\ \ 7>
Lot 10 Dish Washer ~50ml Bottle \’ RN O
: R om
Scouring EoRier 500g - Sachets '(f 2 |
Siifacel Cleard 500mi Bottles e _I -

7.3 SCHEDULE 2: PRICE SCHEDULES

[insert the price/pricing methodalogy and price schedules as appropriate e.g. use same Price

Schedules of the FA]
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SCHEDULE 3: SECONDARY PROCUREMENT

This Section contains the methods and the criteria that the Lead Procuring Entity / Procuring
Entity / Responsible Contracting Entity shall use to conduct a Secondary Procurement process
to select a Supplier and award a Call-off Contract under this Framework Agreement. No other
factors, methods or criteria shall be used other than specified in this Bidding document for the
Secondary Procurement process.

[The Lead Procuring Entity / Procuring Entity / Responsible Contracting Entity shall select the
criteria deemed appropriate for the Secondary Procurement process, using the samples text
provided below or other acceptable wording, and delete the text in italics. The Secondary
Procurement methodology fies) to be described in this Schedule must be consistent with the
Secondary Procurement method(s) set out in the Request for Bids which resulted in the
conclusion of the Framework Agreement. ]

Secondary Procurement method(s) For Award of Call-Off
contracts

The Secondary Procurement method(s) that apply to the selection of a Supplier for the award
of a Call-off Contract under this Framework Agreement [are]

(i) Request for quotations (RFQ) restricted to the winners of the FA,
(i)  direct selection based on balanced division of supply.

The procedure for the application of the procurement methods outlined under paragraph 1 above
are the following.

1.1 Request for Quotations (mini competition) [delete if not applicable as per paragroph
I above]

The Purchaser will prepare a Request for Quotation (RFQ) and invite all eligible
Suppliers holding a Framework Agreement that includes the Goods (pharmaceuticals) to

be procured under the Call-off contract, to submit competitive quotations -
1 S

The RFQ will include: ”"(903 eap o
’ = L

’ \

\ i 9 .

© P £ -
L ROCU )

G Rey
or N

(a) the Goods to be delivered
(b) delivery location(s)
{(c) delivery date(s) or schedule P
(d) quantity 80, Harzee
(e) any additional requirement for inland transportation and other services in the
Purchaser’s Country to convey the Goods to their final destination specified in RFQ
not included in the Base Price,
(f) details of any inspections or tests that are additional to those described in the
Framework Agreement
(g) the criteria to be applied to the evaluation of quotations
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1.2
1.3

1.4

2

(f) details of any inspections or tests that are additional to those described in the
Framework Agreement
(g) the criteria to be applied to the evaluation of quotations
The award criteria, e.g.:
The Purchaser shall award the Call-off Contract to the Supplier whose Bid(s} has
been determined to be: substantially responsive to the RFQ; and presents the
lowest evaluated cost.
(h) deadline for submission of quotations
(i)  attach the Call-off Coniract Terms and Conditions of supply, which are to apply to
the purchase
(j) request to Suppliers to demonstrate that they continue to be eligible and qualified
to supply the Goods
(k) any other relevant information.

Suppliers are not permitted to quote a price, excluding any additional price for inland
transportation and other services required in the Purchaser’s Country to convey the
Goods to their final destination specified in RFQ not included in the Base Price, that is
higher than the Base Price stated in the Framework Agreement, or as adjusted by the
agreed price adjustment formula, if applicable.

Direct selection based on balanced division of supply

The Purchaser will rotate the award of Call-off Contracts amongst all eligible Suppliers
holding a Framework Agreement, based on a balanced division of supply linked to an
upper limit. The upper limit is: [insert upper limit in value or quantity).

The first Call-off Contract(s) will be awarded to the Supplier whose Framework
Agreement has the lowest evaluated cost. The first Supplier will continue to be awarded
Call-off Contracts until the total value/quantity of all Call-off Contracts awarded reaches
the upper value/quantity limit.

A second supplier, whose Framework Agreement has the second lowest evaluated cost,
will then be awarded the subsequent Call-off Contracts until the total value/quantity of
ali Call-off Contracts awarded reaches the upper value/quantity limit. And so on.

The Purchaser will issue a Call-off Contract using the prices/pricing mechanism set out
in the Framework Agreement, Schedule 2 or as adjusted by the agreed price adjustment
formula, if applicable.

The Purchaser will request the Suppliers and include in the Call-off Contract Price the
prices for any additional inland transportation and other related services, not included in
the Base Price, in the Purchaser’s Country to convey the Goods to their final destination.

[add any other applicable method]

Formation of Call-off contract (to become legally binding)

The Purchaser shall confirm that the selected Supplier continues to be qualified and eligible in
accordance with Framework Agreement prior to theﬁnfqm‘lation of the Call-off Contract. The
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Call-off Contract is formed when one of the following conditions are met depending on the
method of selection used for the Secondaty procurement.

2.1

3.

For competitive quotations through mini competition using a Request for
Quotation, the Call-off contract if formed when:

“the Purchaser issues, the Letter of Award of Call-off Contract to the successful
Supplier.” [add if applicable: “Following the formation of contract, through offer
and acceptance, the Purchaser and Supplier shall sign a Call-off Contract as per the
form contained in the Framework Agreement. '/ OR

For direct selection based balanced division of supply, the Call-off contract is formed
when the Purchaser transmits, to the successful Supplier, the Letter of Award and the
Call-off Contract for signature and return. The Call-off Contract is signed by both the
Purchaser and the Supplier and the Supplier shall submit the performance security within
the period specified in the Letter of Award. The date that the Call-off Contract is formed,
is the date mutually agreed by the parties.

Communicating the award of Call-off Contract

The Purchaser shall, at the same time as awarding the contract, communicate the award of the
Call-off Contract in the case of:

a. Direct Selection to all FA Suppliers for the items included in the Call-off Contract.

b. selection based on competitive quotations (through mini competition) to all Suppliers

invited to submit quotations.

The communication must be by the quickest means possible, e.g. by email, and include, as a
minimum, the following information:

¢
ii.

iii.

the name and address of the successful Supplier %ng\N‘: REVENF ~

the quantity/volume of Goods being procured ‘\,\\‘\ HEAD OFFic u,?/)
A
the contract price. Ho{eoz { 7 \
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75  SCHEDULE 4: CALL-OFF CONTRACT: GENERAL CONDITIONS OF CONTRACT (GCC)

The following Call-off Contract General Conditions of Contract shall be read in conjunction
with the other documents listed in the Call-Off Contract Form. Together with the
aforementioned documents it shall constitute the complete Contract defining the rights and
obligations of the Contract parties.

These General Conditions of Contract shall be incorporated in the Contract without any
change. If needed, any change or adjustment shall be incorporated by the Lead Procuring Entity

Procuring Entity / Responsible Contracting Entity in the Call-off Contract Special Conditions
of Contract contained in the individual Call-off Contract.

1. Call-off Contract

1.1. The General and Specific provisions of the Framework Agreement shall be considered
incorporated into this Call-off Contract.

1.2.  All documents forming this Call-off Contract (and all parts thereof) are intended to be
correlative, complementary, and mutually explanatory. This Call-off Contract shall be
read as a whole.

2. Definitions

2 1. In this Call-off Contract the words and expressions defined in the Framework Agreement
shall (except where the context requires otherwise or as specified in 2.2. bellow) have the
meaning given in the Framework Agreement. In this Call-Off Contract references to
attachments are, unless otherwise provided, references to attachments of this Call-off
Contract.

2.2. Unless the context indicates otherwise, the following words and expressions shall have
the following meanings:

(a) “Contract” means a Call-off Contract awarded under a Framework Agreement, through
a Secondary Procurement process, for the supply of Goods. The parties are the Purchaser
and Supplier;

(b) “Contract Documents” means the documents listed in the Call-off Contract, including
any amendments thereto;

(¢) “GCC” means these General Conditions of Contract that apply to any Call-off Contract;

(d) “Project Site,” where applicable, means the place/s named in the SCC;

(e) “Purchaser” means the Lead Procuring Entity/Procuring Entity purchasing the Goods,
as specified in the Call-off Contract Special Conditions of Contract;

(f) “Registration Certificates” means the certificates or other similar alternative documents
which certify that the Goods offered under the Contract are registered for use in
Zimbabwe in accordance with applicable laws and regulations;

(g) “SCC™ means the Special Conditions of Contract as set out in an individual Call-off

Contract; W REVEH%
P =0
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(h) “Supplier” means the legal person, private entity, or a combination of the above that has
conciuded a Framework Agreement with the Purchaser to deliver, under a Call-off
Contract, the Goods as and when required.

3. Incoterms

(a) Unless inconsistent with any provision of the Contract, the meaning of any trade term and
the rights and obligations of parties thereunder shall be as prescribed by Incoterms
specified in the SCC.

(b) The terms EXW, CIP, DDP and other similar terms, when used, shall be governed by the
rules prescribed in the current edition of Incoterms specified in the SCC and published by
the International Chamber of Commerce in Paris, France.

4. Entire Agreement

The Call-off Contract constitutes the entire agreement between the Purchaser and the Supplier
and supersedes all communications, negotiations, and agreements (whether written or oral) of
the parties with respect thereto made prior to the date of Contract.

5. Amendment

No amendment or other variation of the Contract shall be valid unless it is in writing, is dated,
expressly refers to the Contract, and is signed by a duly authorized representative of each party
thereto.

6. Non-waiver

(a) Subject to GCC 6(b) below, no relaxation, forbearance, delay, or indulgence by either
party in enforcing any of the terms and conditions of the Contract or the granting of time
by either party to the other shall prejudice, affect, or restrict the rights of that party under
the Contract, neither shall any waivet by either party of any breach of Contract operate as
waiver of any subsequent or continuing breach of Contract.

(b)  Any waiver of a party’s rights, powers, or remedies under the Contract must be in writing,
dated, and signed by an authorized representative of the party granting such waiver, and
must specify the right and the extent to which it is being waived.

7. Severability
If any provision or condition of the Contract is prohibited or rendered invalid or unenforceable,
such prohibition, invalidity or unenforceability shall not affect the validity or enforceability of
any other provisions and conditions of the Contract.

8. Joint Venture Consortium or Association

If the Supplier is a joint venture, consortium, or association, all of the parties shall be jointly
and severally liable to the Purchaser for the fulfillment of the provisions of the Contract and
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shall designate one party to act as a leader with authority to bind the joint venture, consortium,
or association. The composition or the constitution of the joint venture, consortium, or
association shall not be altered without the prior consent of the Purchaser.

9. Eligibility

9.1. The Supplier and its subcontractors shall have the nationality of an eligible country. A
Supplier or subcontractor shall be deemed to have the nationality of a country if it is a
citizen or constituted, incorporated, or registered, and operates in conformity with the
provisions of the laws of that country.

9.2. All Goods to be supplied under the Contract shall have their origin in Eligible Countries.
For the purpose of this Clause, origin means the country where the Goods have been
grown, mined, cultivated, produced, manufactured, or processed; or through manufacture,
processing, or assembly, another commercially recognized article results that differs
substantially in its basic characteristics from its components.

10. Notices

10.1. Any notice given by one party to the other pursuant to the Contract shall be in writing to
the address specified in the SCC. The term “in writing” means any worded or numbered
expression that can be read, reproduced, and later communicated. [t may include
electronically transmitted and stored information.

10.2. A notice shall be effective when delivered or on the notice’s effective date, whichever is
later.

11. Scope of Supply
The Goods to be supplied shall be as specified in the Cali-off Contract.
12. Delivery and Documents

Subject to GCC Sub-Clause 31.1. beliow, the Delivery of the Goods shall be in accordance with
the Delivery dates, or time schedule, specified in the Call-off Contract. The details of shipping
and other documents to be furnished by the Supplier are specified in the SCC.

13. Supplier’s Responsibilities

The Supplier shall supply all the Goods included in the scope of supply in accordance with GCC
Clause 11, and the delivery dates or schedule, as per GCC Clause 12.

14. Contract Price

14.1. Prices charged by the Supplier for the Goods supplied under the Contract shall be in
accordance with the provisions of the Framework Agreement, Schedule 2, after the
application of any price adjustments authorized in the SCC, Or
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14.2.

The price offered by the Supplier (who is awarded the Call-Off) through competitive
quotations (mini competition) at the Secondary Procurement selection stage but such price
shall not exceed the Base Price as per Sub-Clause 14.1 above.

15. Terms of Payment

15.1.

15.2.

15.3.

15.4.

15.5.

The Contract Price, including any Advance Payments, if applicable, shall be paid as
specified in the SCC.

The Supplier’s request for payment shall be made to the Purchaser in writing,
accompanied by invoices describing, as appropriate, the Goods delivered, and by the
documents submitted pursuant to GCC Clause 12 and upon fulfillment of all other
obligations stipulated in the Contract.

Payments shall be made promptly by the Purchaser, but in no case later than sixty (60)
days after submission of an invoice or request for payment by the Supplier, and after the
Purchaser has accepted it.

The currencies in which payments shall be made to the Supplier under this Contract shall
be those in which the Bid price is expressed.

In the event that the Purchaser fails to pay the Supplier any payment by its due date or
within the period set forth in the SCC, the Purchaser shall pay to the Supplier interest on
the amount of such delayed payment at the rate shown in the SCC, for the period of delay
until payment has been made in full, whether before or after judgment or arbitrage award.

16. Taxes and Duties

16.1.

16.2.

16.3.

For Goods manufactured outside the Purchaser’s Country, the Supplier shall be entirely
responsible for all taxes, stamp duties, license fees, and other such levies imposed outside
the Purchaser’s Country as well as the customs, duties and other levies imposed on
imported Goods in the Purchaser’s Country.

For Goods Manufactured within the Purchaser’s Country, the Supplier shall be entirely
responsible for all taxes, duties, license fees, etc., incurred until delivery of the contracted
Goods to the Purchaser.

If any tax exemptions, reductions, allowances, or privileges may be available to the
Supplier in the Purchaser’s Country, the Purchaser shall use its best efforts to enable the
Supplier to benefit from any such tax savings to the maximum allowable extent.

17. Performance Security

17.1.

17.2.

17.3.

If required as specified in the SCC, the Supplier shall, within twenty-eight (28) days of
the notification of contract award, provide a performance security for the performance of
the Contract in the amount specified in the SCC.

The proceeds of the Performance Security shall be payable to the Purchaser as
compensation for any loss resulting from the Supplier’s failure to complete its obligations
under the Contract.

As specified in the SCC, the Performance Security, if required, shall be denominated in
the currency (ies) of the Contract; and shall be in one of the forms stipulated by the
Purchaser in the SCC, ot in another format acceptable to the Purchaser.
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17.4. The Performance Security shall be discharged by the Purchaser and returned to the

Supplier not later than twenty-eight (28) days following the date of Completion of the
Supplier’s performance obligations under the Confract, including any warranty
obligations, unless specified otherwise in the SCC.

18. Confidential Information

18.1.

18.2.

18.3.

18.4.

18.5.

18.6.

The Purchaser and the Supplier shall keep confidential and shall not, without the written
consent of the other party hereto, divulge to any third party any documents, data, or other
information furnished directly or indirectly by the other party hereto in connection with
the Contract, whether such information has been furnished prior to, during or following
completion or termination of the Contract.

Notwithstanding the above, the Supplier may furnish to its Subcontractor such documents,
data, and other information it teceives from the Purchaser to the extent required for the
Subcontractor to perform its work under the Contract, in which event the Supplier shall
obtain from such Subcontractor an undertaking of confidentiality similar to that imposed
on the Supplier under GCC Clause 18.1.

The Purchaser shall not use such documents, data, and other information received from
the Supplier for any purposes unrelated to the contract. Similarly, the Supplier shall not
use such documents, data, and other information received from the Purchaser for any
purpose other than the performance of the Contract.

The obligation of a party under GCC Sub-Clauses 18.1, 18.2 and 18.3 above, however,
shall not apply to information that:

(a) the Purchaser or Supplier need to share with the official authorities or other
institutions participating in the financing of the Contract;

(b) now or hereafter enters the public domain through no fault of that party;

(c) can be proven to have been possessed by that party at the time of disclosure and which
was nof previously obtained, directly or indirectly, from the other party; or

(d) otherwise lawfully becomes available to that party from a third party that has no
obligation of confidentiality.

The above provisions shall not in any way modify any undertaking of confidentiality
given by either of the parties hereto prior to the date of the Contract in respect of the
Supply or any part thereof.

The provisions of GCC Clause 18 shall survive completion or termination, for whatever
reason, of the Contract.

19. Subcontracting

19.1.

19.2.

The Supplier shall notify the Purchaser in writing of all subcontracts awarded under the
Contract if not already specified in the Bid. Such notification, in the original Bid or later
shall not relieve the Supplier from any of its obligations, duties, responsibilities, or
liability under the Contract.

Subcontracts shall comply with the provisiens.of GCC Clause 3 and GCC Clause 7.
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20, Specifications and Standards

20.1. The Goods supplied under this Contract shall conform to the technical specifications and
standards/pharmacopeia more fully described in the Framework Agreement, Schedule 1:
Schedule of Requirements, and, when no applicable standard is mentioned, the standard
shall be equivalent ot superior to the official standards whose application is appropriate
to the Goods’ country of origin.

20.2. The Supplier shall be entitled to disclaim responsibility for any design, data, drawing,
specification or other document, or any modification thereof provided or designed by or
on behalf of the Purchaser, by giving a notice of such disclaimer to the Purchaser.

20.3. Wherever references are made in the Contract to codes and standards in accordance with
which it shall be executed, the edition or the revised version of such codes and standards
shall be those specified in the Framework Agreement, Schedule 1: Schedule of
Requirements. During Contract execution, any changes in any such codes and standards
shall be applied only after approval by the Purchaser and shall be treated in accordance
with GCC Clause 31.

21. Packing and Documents

21.1. The Supplier shall provide such packing of the Goods as is required to prevent their
damage or deterioration during transit to their final destination, as indicated in the
Contract. During transit, the packing shall be sufficient to withstand, without limitation,
rough handling and exposure to extreme temperatures, salt and precipitation, and open
storage. Packing case size and weights shall take into consideration, where appropriate,
the remoteness of the Goods’ final destination and the absence of heavy handling facilities
at all points in transit.

21.2. The packing, marking, and documentation within and outside the packages shall comply
strictly with such special requirements as shall be expressly provided for in the Contract,
including additional requirements, if any, specified in the SCC, and in any other
instructions ordered by the Purchaser.

22. Insurance

Unless otherwise specified in the SCC, the Goods supplied under the Contract shall be fully
insured, in a freely convertible currency against loss or damage incidental to manufacture or
acquisition, transportation, storage, and delivery, in accordance with the applicable Incoterms
or in the manner specified in the SCC.

23. Transportation and Incidental Services

23.1. Unless otherwise specified in the SCC, responsibility for arranging transportation of the
Goods shall be in accordance with the specified Incoterms.

23.2. Prices charged by the Supplier for incidental Services, if not included in the Contract Price
for the Goods, shall be agreed upon in advance by the parties and shall not exceed the
prevailing rates charged to other parties by the Supplier for similar services
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24, Inspections and Tests

24.1.

24.2.

243,

24 .4,

24.5.

24.8.

The Supplier shall at its own expense and at no cost to the Purchaser carry out all such
tests and/or inspections of the Goods as are specified in the Framework Agreement,
Schedule 1: Schedule of Requirements, and/or the SCC.

The inspections and tests may be conducted on the premises of the Supplier or its
Subcontractor, at point of delivery, and/or at the Goods’ final destination, or in another
place in the Purchaser’s Country as specified in the SCC. Subject to GCC Sub-Clause
243, if conducted on the premises of the Supplier or its Subcontractor, all reasonable
facilities and assistance, including access to drawings and production data, shall be
furnished to the inspectors at no charge to the Purchaser.

The Purchaser or its designated representative shall be entitled to attend the tests and/or
inspections referred to in GCC Sub-Clause 24.2, provided that the Purchaser bear all of
its own costs and expenses incurred in connection with such attendance including, but ot
Jimited to, all traveling and board and lodging expenses.

Whenever the Supplier is ready to carry out any such test and inspection, it shall give a
reasonable advance notice, including the place and time, to the Purchaser. The Supplier
shall obtain from any relevant third party or manufacturer any necessary permission or
consent to enable the Purchaser or its designated representative to attend the test and/or
inspection.

The Purchaser may require the Supplier to carry out any test and/or inspection not required
by the Contract but deemed necessary to verify that the characteristics and performance
of the Goods comply with the technical specification’s codes and standards under the
Contract, provided that the Supplier’s reasonable costs and expenses incurred in the
carrying out of such test and/or inspection shall be added to the Contract Price. Further,
if such test and/or inspection impedes the progress of manufacturing and/or the Supplier’s
performance of its other obligations under the Contract, due allowance will be made in
respect of the Delivery Dates and the other obligations so affected.

. The Supplier shall provide the Purchaser with a report of the results of any such test and/or

inspection.

. The Purchaser may reject any Goods or any part thereof that fail to pass any test and/or

inspection or do not conform to the specifications. The Supplier shall either rectify or
replace such rejected Goods or parts thereof or make alterations necessary to meet the
specifications at no cost to the Purchaser, and shall repeat the test and/or inspection, at no
cost to the Purchaser, upon giving a notice pursuant to GCC Sub-Clause 24.4.

The Supplier agrees that neither the execution of a test and/or inspection of the Goods or
any part thereof, nor the attendance by the Purchaser or its representative, nor the issue of
any report pursuant to GCC Sub-Clause 24.6, shall release the Supplier from any
warranties or other obligations under the Contract.

25. Liquidated Damages

Except as provided under GCC Clause 30, if the Supplier fails to deliver any or all of the Goods
by the Date(s) of delivery within the period specified in the Contract, the Purchaser may without
prejudice to all its other remedies under the Contract, deduct from the Contract Price, as
liquidated damages, a sum equivalent to the percentage specified in the SCC of the delivered
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price of the delayed Goods or unperformed Services for each week or part thereof of delay until
actual delivery or performance, up to a maximum deduction of the percentage specified in those
SCC. Once the maximum is reached, the Purchaser may terminate the Contract pursuant to GCC
Clause 33.

26. Warranty

26.1.

26.3.

26.4.

26.3.

26.6.

The Supplier warrants that all the Goods are new, unused, and of the most recent or current
models, and that they incorporate all recent improvements in design-and materials, unless -
provided otherwise in the Contract.

). Subject to GCC Sub-Clause 20.2, the Supplier further warrants that the Goods shall be

free from defects arising from any act or omission of the Supplier or arising from design,
materials, and workmanship, under normal use in the conditions prevailing in the country
of final destination.

Unless otherwise specified in the SCC, the warranty shall remain valid for twelve (12)
months after the Goods, or any portion thereof as the case may be, have been delivered to
and accepted at the final destination indicated in the SCC, or for eighteen (18) months
after the date of shipment from the port or place of loading in the country of origin,
whichever period concludes earlier.

The Purchaser shall give notice to the Supplier stating the nature of any such defects
together with all available evidence thereof, promptly following the discovery thereof.
The Purchaser shall afford all reasonable opportunity for the Supplier to inspect such
defects.

Upon receipt of such notice, the Supplier shall, within the period specified in the SCC,
expeditiously repair or replace the defective Goods or parts thereof. at no cost to the
Purchaser.

If having been notified, the Supplier fails to remedy the defect within the period specified
in the SCC, the Purchaser may proceed to take within a reasonable period such remedial
action as may be necessary, at the Supplier’s risk and expense and without prejudice to
any other rights which the Purchaser may have against the Supplier under the Contract.

27. Intellectual Property Rights' Indemnity

27.1.

The Supplier shall, subject to the Purchaser’s compliance with GCC Sub-Clause 27.2,
indemnify and hold harmless the Purchaser and its employees and officers from and
against any and all suits, actions or administrative proceedings, claims, demands, losses,
damages, costs, and expenses of any nature, including attorney’s fees and expenses, which
the Purchaser may suffer as a result of any infringement or alleged infringement of any
patent, utility model, registered design, trademark, copyright, or other intellectual
property right registered or otherwise existing at the date of the Contract by reason of:

(a) the installation of the Goods by the Supplier or the use of the Goods in the country
where the Site is located; and
(b) the sale in any country of the products produced by the Goods.
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27.2.

273.

274.

27.5.

Such indemnity shall not cover any use of the Goods or any part thereof other than for the
purpose indicated by or to be reasonably inferred from the Contract, neither any
infringement resulting from the use of the Goods or any part thereof, or any products
produced thereby in association or combination with any other equipment, plant, or
materials not supplied by the Supplier, pursuant to the Contract.

If any proceedings are brought or any claim is made against the Purchaser arising out of
the mattets referred to in GCC Sub-Clauses 27.1, the Purchaser shall promptly give the
Supplier a notice thereof, and the Supplier may at its own expense and in the Purchaser’s
name conduct such proceedings or claim and any negotiations for the settlement of any
such proceedings or claim.

If the Supplier fails to notify the Purchaser within twenty-eight (28) days after receipt of
such notice that it intends to conduct any such proceedings or claim, then the Purchaser
shall be free to conduct the same on its own behalf.

The Purchaser shall, at the Supplier’s request, afford all available assistance to the
Supplier in conducting such proceedings or claim, and shall be reimbursed by the Supplier
for all reasonable expenses incurred in so doing.

The Purchaser shall indemnify and hold harmless the Supplier and its employees, officers,
and Subcontractors from and against any and all suits, actions or administrative
proceedings, claims, demands, losses, damages, costs, and expenses of any nature.
including attorney’s fees and expenses, which the Supplier may suffer as a result of any
infringement or alleged infringement of any patent, utility model, registered design,
trademark, copyright, or other intellectual property right registered or otherwise existing
at the date of the Contract arising out of or in connection with any design, data, drawing,
specification, or other documents or materials provided or designed by or on behalf of the
Purchaser.

28. Limitation of Liability

Except in cases of criminal negligence or willful misconduct,

(a) the Supplier shall not be liable to the Purchaser, whether in contract, tort, or otherwise,

for any indirect or consequential loss or damage, loss of use, loss of production, or loss
of profits or interest costs, provided that this exclusion shall not apply to any obligation
of the Supplier to pay liquidated damages to the Purchaser; and

(b) the aggregate liability of the Supplier to the Purchaser, whether under the Contract, in

tort or otherwise, shall not exceed the total Contract Price, provided that this limitation
shall not apply to the cost of repairing or replacing defective equipment, or to any
obligation of the supplier to indemnify the Purchaser with respect to patent infringement

29. Change in Laws and Regulations

Unless otherwise specified in the Contract, if after the date of 7 (seven) days prior to (i) in case
of Direct Contracting, the date of issuance of Letter of Award of Call-off contract or (ii} in case
of mini competition, the date of Request for Quotation, any law, regulation, ordinance, order or

bylaw having the force of law is enacted, promulgate‘mN ﬂf-%ﬁhanged in the place of
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the Purchaser's Country where the Project Site is located (which shall be deemed to include any
change in interpretation or application by the competent authorities) that subsequently affects
the Delivery Period and/or the Contract Price, then such Delivery Period and/or Contract Price
shall be correspondingly increased or decreased, to the extent that the Supplier has thereby been
affected in the performance of any of its obligations under the Contract. Notwithstanding the
foregoing, such additional or reduced cost shall not be separately paid or credited if the same
has already been accounted for in the price adjustment provisions and/or Change in Laws and
Regulations, where applicable, in accordance with the Framework Agreement.

30. Force Majeure

30.1. The Supplier shall not be liable for forfeiture of its Performance Security, liquidated
damages. or termination for default if and to the extent that its delay in performance or
other failure to perform its obligations under the Contract is the result of an event of Force
Majeure.

30.2. For purposes of this Clause, “Force Majeure” means an event or situation beyond the
control of the Supplier that is not foreseeable, is unavoidable, and its origin is not due to
negligence or lack of care on the part of the Supplier. Such events may include, but not
be limited to, acts of the Purchaser in its sovereign capacity, wars or revolutions, fires,
floods, epidemics, quarantine restrictions, and freight embargoes.

30.3. If a Force Majeure situation arises, the Supplier shall promptly notify the Purchaser in
writing of such condition and the cause thereof. Unless otherwise directed by the
Purchaser in writing, the Supplier shall continue to perform its obligations under the
Contract as far as is reasonably practical and shall seek all reasonable alternative means
for performance not prevented by the Force Majeure event.

31. Change Orders and Contract Amendments

31.1. The Purchaser may at any time order the Supplier through notice in accordance GCC
Clause 10, to make changes within the general scope of the Contract in any one or more
of the following:

(a) drawings, designs, or specifications, where Goods to be furnished under the Contract
are to be specifically manufactured for the Purchaser;

(b) the method of shipment or packing; and

(c) the place of delivery.

31.2. If any such change causes an increase or decrease in the cost of, or the time required for,
the Supplier’s performance of any provisions under the Contract, an equitable adjustment
shall be made in the Contract Price or in the Delivery schedule, or both, and the Contract
shall accordingly be amended. Any claims by the Supplier for adjustment under this
Clause must be asserted within twenty-eight (28) days from the date of the Supplier’s
receipt of the Purchaser’s change order.

31.3. Prices to be charged by the Supplier for any Related Services that might be needed but

which were not included in the Contract shall b 4 51901Lin advance by the parties
4 ~8
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and shall not exceed the prevailing rates charged to other parties by the Supplier for
similar services.

31.4. Subject to the above, no variation in or modification of the terms of the Contract shall be
made except by written amendment signed by the parties.

32. Extensions of Time

32.1. If at any time during petformance of the Contract, the Supplier or its subcontractors
should encounter conditions impeding timely delivery of the Goods pursuant to GCC
Clause 12, the Supplier shall promptly notify the Purchaser in writing of the delay, its
likely duration, and its cause. As soon as practicable after receipt of the Supplier’s notice,
the Purchaser shall evaluate the situation and may at its discretion extend the Supplier’s
time for performance, in which case the extension shall be ratified by the parties by
amendment of the Contract.

32.2. Excepl in case of Force Majeure, as provided under GCC Clause 30, a delay by the
Supplier in the performance of its Delivery obligations shall render the Supplier liable to
the imposition of liquidated damages pursuant to GCC Clause 25. unless an extension of
time is agreed upon, pursuant to GCC Sub-Clause 32.1.

33, Termination
33.1. Termination for Default

(a) The Purchaser, without prejudice to any other remedy for breach of Contract, by written
notice of default sent to the Supplier, may terminate the Contract in whole or in part:

(i) if the Supplier fails to deliver any or all of the Goods within the period specified in the
Contract, or within any extension thereof granted by the Purchaser pursuant to GCC
Clause 32;

(ii) if the Supplier fails to perform any other obligation under the Contract; or

(ii)if the Supplier, in the judgment of the Purchaser has engaged in Fraud and Corruption,
in competing for or in executing the Contract.

(b) In the event the Purchaser terminates the Contract in whole or in part, pursuant to GCC Sub-
Clause 33.1(a), the Purchaser may procute, upon such terms and in such manner as it deems
appropriate, Goods similar to those undelivered, and the Supplier shall be liable to the
Purchaser for any additional costs for such similar Goods. However, the Supplier shall
continue performance of the Contract to the extent not terminated.

33.2. Termination for Insolvency.

The Purchaser may at any time terminate the Contract by giving notice to the Supplier if the
Supplier becomes bankrupt or otherwise insolvent. In such event, termination will be without
compensation to the Supplier, provided that such termination will not prejudice or affect any
right of action or remedy that has accrued or will accrue thereafter to the Purchaser
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33.3. Termination for Convenience.

(2) The Purchaser, by notice sent to the Supplier, may terminate the Contract, in whole or in
part, at any time for its convenience. The notice of termination shall specify that termination
is for the Purchaser’s convenience, the extent to which performance of the Supplier under
the Contract is terminated, and the date upon which such termination becomes effective.

(b) The Goods that are complete and ready for shipment within seven (7) days after the
Supplier's receipt of notice of termination shall be accepted by the Purchaser at the Contract
terms and prices. For the remaining Goods, the Purchaser may elect:

(i) to have any portion completed and delivered at the Contract terms and prices, which the
Supplier has committed to deliver as per the Contract; and/or

(ii) to cancel the remainder and pay to the Supplier an agreed amount for partially completed
Goods and for materials and parts previously procured by the Supplier.

34, Assignment

Neither the Purchaser nor the Supplier shall assign, in whole or in part, their obligations under
this Contract, except with prior written consent of the other party.

35. Export Restriction

Notwithstanding any obligation under the Contract to complete all export formalities, any
export restrictions attributable to the Purchaser, to the country of the Purchaser, or to the use of
the products/goods to be supplied, which arise from trade regulations from a country supplying
those products/goods, systems or services, and which substantially impede the Supplier from
meeting its obligations under the Contract, shall release the Supplier from the obligation to
provide deliveries or services, always provided, however, that the Supplier can demonstrate to
the satisfaction of the Purchaser that it has completed all formalities in a timely manner,
including applying for permits, authorizations and licenses necessary for the export of the
products/goods, systems or services under the terms of the Contract. Termination of the
Contract on this basis shall be for the Purchaser’s convenience pursuant to GCC Sub-Clause

333. . T E
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1.5 SCHEDULE 5: SECONDARY PROCUREMENT FORMS

Request for Quotation
Secondary Procurement under a Framework Agreement
(Method: mini competition)

(The Purchaser issues this RFQ)

From:

Purchaser’s Representative:

Zimbabwe Revenue Authority

T Shornhiwa (Mr.)

Tit[e/Posit_ion:

Director Procurement Management Unit

Address: 59 Kwame Nkrumah Ave, Hararve
Telephone: &+263 242 773 040 |
f Email: rfgs(@zimra.co.zw }

[Insert name of Supplier’s Representative]

! Supplier’s Representative:

| Title/Position: [Insert Representatives title or position|
Address: [Insert Supplier’s address)
Telephon‘e: [Insert Representatives telephone number]
| Email: [Insert Representatives email address)

Framework Agreement

(FA):

Delivery of Groceries and other Provisions

Annex 2

: Supplier’s Quotation Form

FA Date: [06.2022]
FA Refercnce No. | [FA401/2022)
RFQ Date: [18.05.2022] //f, PR TS
RFQ issued: This RFQ has been transmitted by: “email” i T kG .
“\ “‘; _:/ % 3’(’4- &, \
Attachments: N, A, T \B\
. Cv'.:{.; @‘)‘2 \ “A
Annex 1: Purchaser’s Requirements "*,_,y e
e %;/
fi,,/

Annex 3: Call-off Contract for Supply of Goods [this may be the Call-off Coniract Form or &L

another acceptable template]
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Dear [insert name of Supplier's Representative],

1. Request for Quotation (RFQ)

a.

With reference to above Framework Agreement (FA), you are invited to submit your
most competitive Quotation in this Secondary Procurement process. The Quotation is
for the Goods [Groceries] described in Annex 1: Purchaser’s Requirements, attached to
this RFQ.

2. Price

a.

f.

Your Quotation must be submitted in the format contained in Annex 2: Supplier
Quotation Form.

Your Quotation, excluding any additional price for inland transportation and other
services required in the Purchaser’s Country to convey the Goods to their final
destination specified in RFQ not included in the Base Price, cannot be higher than the
Base Price for the Goods as established in the Framework Agreement, Schedule 2: Price
Schedules adjusted for any change in Laws and Regulations in accordance with FA
Specific Provisions. [OR use the following text if the Base Price is subject to a price
adjustment]: Your Quotation cannot be higher than the Base Price for the Goods as
established in the Framework Agreement, Schedule 2: Price Schedules, adjusted by
applying the price adjustment formula and any adjustment for change in Laws and
Regulations in accordance with FA Specific Provisions™]

The price for any additional inland transportation and othet services required in the
Purchaser’s Country to convey the Goods to their final destination specified in RFQ not
included in the Base Price shall be quoted.

The price that you quote shall be fixed and shall not be subject to any further adjustment.

The Quotation shall be in the same currency(ies) specified in the Framework
Agreement, Schedule 2: Price Schedules.

The Quotation will be valid for a period of [ /4 days]

3. Performance Security

a.

If your Quotation is successful, you will be required to provide a Performance Security
in accordance with the Call-off Contract.

4. Clarifications

a.

If you require clarification(s) regarding this RFQ, send your request in writing (email or
through e-procurement system if available) to our above-named Representative before
[insert date and time]. We shall forward copies of our response to all Suppliers including
a description of the inquiry but without identifying its source.
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¢. The address for submission of Quotations is:
Attention: [Director — ZIMRA Procurement]
Street Address: /39 Kwame Nkrumah Ave,]
Floor/ Room number: [Ground Floor — Use Tender Box]
City: [Harare)
ZI1P/Postal Code: [+263]
Country: [Zimbabwe]

6. Opening of Quotations

a. Quotations will be opened in the presence of Suppliers, or their representatives who
choose to attend, at [1000hrs] on [05, May, 2022]

NOTE: Due to Covid-19 pandemic, 5¢ & 6a are not applicable.

7. Evaluation of Quotations

a. Quotations will be evaluated [select either “ifem-wise” or “lot-wise”] and according to
the criteria and methodology described in the Framework Agreement, Schedule 3:
Secondary Procurement.

8. Contract

4 Attached, as Annex 3 to this RFQ, is the drafi Call-off Contract that will apply to this
Secondary Procurement. If successful, you will be required to sign a Call-off Contract
on the same terms. [Instructions: complete a draft Call-off Contract for this
procurement and attach it to this RFQ]

On behalf of the Purchaser:

Signature:

Name;

Title/position:

BhEd 7
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RFQ ANNEX 2: Supplier Quotation Form

!iFrom: [Insert Supplier’s legal name] ]
Elﬂ]}!iff__s_ B__epresentative: [Insert name of Supplier’s Representative] }‘.
LTitlelPositign: [Insert Representatives title or position] j
| Address: [Insert Supplier's address] |
Email: _f; [Insert Supplier’s email address]
To: [Insert Purchaser’s legal name]
' Purchaser’s Representative: | [Insert name of Purchaser s Representative] [
rTitle/Po;ifi;)n: [Insert Representatives title or position] |
i Address: [Insert Purchaser’s address] 4
E‘amework Agreement [Insert short title of FA) |
(FA) |
FA Reference No. [Insert Purchaser's FA reference] |
' Date of Framework [Insert FA date] ‘
| Agreement |
l RFQ Ref No.: [Insert Purchaser’s reference] _l
! Date of Quotation: [Insert date of Quotation] |

Dear [insert name of Purchaser’s Representative]

SUBMISSION OF QUOTATION

1. Conformity and no reservations and Offer Securing Declaration

In tesponse to the above named RFQ we offer to supply the Goods, as per this Quotation

and in conformity with the RFQ,
Inspections and Tests. We confirm that we

RFQ, including the Call-off Contract.

Delivery Schedules, Technical Specifications, Drawings,
have examined and have no reservations to the

We attach to our Quotation the requested Offer/Bid Securing Declaration in accordance
with your requirements. We accept that we may be debarred from participating in future
procurements for a period up to three years a per section 99(1)(b) of the Act should we
default on our obligations with respect to the conditions of the Secondary Procurement stage
for award of the Call-Off contract. GUE REVENUE 377
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25

On behalf of the Supplier:

Eligibility and conflict of interest

We declare that we continue to be qualified and meet the eligibility requirements and that
we have nio conflict of interest. If awarded the Call-off Contract, the Goods that we supply
shall be sourced from an eligible country.

We, along with any of our subcontractors, suppliers, consultants, manufacturers, or service
providers for any part of the contract, are not subject to, and not controlled by any entity or
individual that is subject to, a temporary suspension or a debarment imposed by the
concerned authorities in Zimbabwe. Further, we are not ineligible under the Purchaset’s
Country laws or official regulations or pursuant to a decision of the United Nations Security
Council.

Bid Price

The total price of our Bid, excluding any unconditional discounts offered in item (4) below
is [insert the total price of the Bid in words and figures, indicating the various amounts and
the respective currencies).

Unconditional Discounts

The unconditional discounts offered are: [Specify in detail each discount offered.]

The exact method of calculations to determine the net price after application of
unconditional discounts is: [Specify in detail the method that shall be used to apply the
discounts].

Quotation Validity Period

Our Quotation shall be valid for the period specified in RFQ, and it shall remain binding
upon us and may be accepted at any time before it expires.

Performance Security

If we are awarded the Call-off Contract, we commit to obtain a Performance Security in
accordance with the RFQ.

Not Bound to Accept

We understand that you reserve the right to:

a. accept or reject any Quotation and are not bound to accept the lowest evaluated cost
Quotation, or any other Quotation that you may receive, and

b. annul the RFQ process at any time prior to the award of a Call of Contract without
incurring any liability to Suppliers.
Fraud and Corruption
We hereby certify that we have taken steps to ensure that no person acting for us, or on our
behalf, engages in any type of Fray_d..;'and Corruption.
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Title/position:
Telephone:
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Sample Letter of Award of Call-off Contract

[use letterhead paper of the Purchaser]

[date: 18.052022]

To: [The Big Farms, 93 N. Mandela Ave, Harare]

Subject: Notification of Award of Call-off Contract No (09/2022)

In reference to the Framework Agreement [FA01/2022 dared 05.05. 2022]

[For mini competition, add the following: “and your Quotation [RFQ200 dated 10.05.2022], this to

inform you that your said quotation has been accepted.”]

please find inclosed herewith the Call-off Contract. You are requested to sign the Call-off contract within

[insert no of days].

“You are also requested to furnish a Performance Security within [SEFTRB Bfdas] in accordance with
the Conditions of Call-off Contract, using for that purpose one of the Performance Security Forms

included in the Framework Agreement Secondary Procurement Forms. “J

Purchaser’s Authorized Signature:

Name and Title of Signatory:

Name of Purchaser:

E e
e ABWE RE| T

Attachment: Call-off Contract

"Z60, HARRRE
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Call-off Contract for the supply of Goods

Framework Agreement | [insert short title of FA/
(FA):

FA Date: [insert FA date]

FA reference number: [insert FA reference number]
Goods: [short title for type of Goods]

Purchaser! Supplier:

[name of Purchaser]| [name of Supplier]
[address] [address]

GOODS (e.g., pharmaceuticals)

Product name Quantity  Unit price Total
[insert code] | [description of Goods] [number| [price] [amount]

Special instructions/comments:

Total
. Jik , ; . 1 LIMp
Required Delivery period as per INCOTERMS [insert period] as per / B —L48N
[See Delivery Periods in the FA) applicable %, ER
INCOTERMS 1@ s % N4
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Contract IiQCumcnts
, The foll

! Agreement. The order of priority of the documents is the following:

La)
E b)
c)
d)
| e
D
e
| h)
i)

3)

This Call-Off Agreement Form.

Letter of Award of Call-off Contract

Supplier’s Quotation (if applicable)

Contract Addenda No.___ (if any)

Special Conditions of Call-off Contract and by reference the following documents: [...]
Framework Agreement,

Section A- Framework Agreement General Provisions,

Section B- Framework Agreement Specific Provisions

Schedule 1: Schedule of Requirements [insert relevant items from schedule 1 as
applicable to the Call-off contract such as technical specifications, any drawings, and
inspection and tests]

Schedule 4: Call-off Contract General Conditions of Contract

[List any other document]

1) In consideration of the payments to be made by the Purchaser to the Supplier as specified
in this Call-off Contract, the Supplier hereby covenants with the Purchaser to provide the
Goods and Services and to remedy defects therein in conformity in all respects with the
provisions of the Contract.

2) The Purchaser hereby covenants to pay the Supplier in consideration of the provision of the
Goods and Services and the remedying of defects therein, the Contract Price or such other
sum as may become payable under the provisions of the Contract at the times and in the
manner prescribed by the Contract.

For and on behalf of the Purchaser

Signed:

[insert signature]

in the capacity of [insert title or other appropriale designation]

Date:

For and on behalf of the Supplier

Signed: [insert signature of authorized representative(s) of the Supplier]
in the capacity of finsert title or other appropriate designation]

Date:
Attachment 4
i.  Special Conditions of Call-off Contragt 75 Y00, N
2. Supplier’s Quotation (if applicable) '-"; oy q”,;t e \Z
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Special Conditions of Call-off Contract (SCO)

This Section includes instructions that are necessary to help the Purchaser to fill the SCC of
the Call-Off Contract. The provisions here supplement the respective provisions of the GCC of
the same clause number. In preparing this Section the Purchaser needs to verify that:

a) It uses the correct version of the SCC

b) Ii adds here any provisions needed to supplement the GCC

¢) It includes here any adjustments to the General Provisions of the FA as per necessity
and 1o reflect the specific circumstances of the Call-Off contract.

The following Special Conditions of Contract (SCC) shall supplement and/or amend the
General Conditions of Call-off Contract (GCC). Whenever there is a conflict between the GCC
and SCC. the provisions of the SCC shall prevail.

| GCC reference

Special Conditions |

| (Project Site/Final The Project Site(s)/Final Destination(s) is/are: [Insert name(s) and detailed |
| Destination) information on the location(s) of the site(s)] |
GCC 2.2.(g)
Incoterms The edition of Incoterms that shall apply is [insert date of current edition]
GCC 3.
Eligibility Eligible Countries: All countries are eligible, except for [/ist countries]
GCCH.

Addresses for notices
GCC 101

For Notices, the Purchaser’s address shall be:

Attention: [ insert full name of person, if applicable]

Street Address: [insert street address and number]

Floor/ Room number: [insert floor and room number, if applicable]

City: [insert name of city or town]

ZIP Code: finsert postal ZIP code, if applicable]

Country: finsert name of country]

Telephone: finclude telephone number, including country and city codes]
Facsimile number: [insert facsimile number, including country and cily
codes]

Electronic mail address: finsert e-mail address, if applicable]

Address for notices to the Supplier:

insert the name of Supplier's officer authorized to receive notices)
[title/position]

[department/work unit]

laddress) 1
[email address] |

| Shipping and other
documents to be
provided

GCC 12.1

N/

Packing, Marking and Documentation: The goods shall meet the following '
special packing requirements in addition to the general requirements stated
in GCC clause 21.] [State any special packing requirements]

The documents to be furnished by the Supplier are:

[insert the vequired documents, such as a negotiable bill of lading, a non-
negotiable sea way bill, an airway bill, a railway consignment note, a road
consignment note, insurance ceriificate, Manufacturer’s or Contracior’s
~warranty certificate, inspection certificate issued by nominated inspection
Sapency, Contractor’s factory shipping details etc.]

~
A
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Sample provision - For Goods supplied from abroad:

Upon shipment, the Supplier shall notify the Purchaser and the insurance
company in writing of the full details of the shipment. In the event of Goods
sent by airfreight, the Supplier shall notify the Purchaser a minimum of forty-
eight (48) hours ahead of dispatch, the name of the carrier, the flight number,
the expected time of arrival, and the waybill number. The Supplier shall email
and then send by courier the following documents to the Purchaser, with a
copy to the insurance company:

(i) one original and two copies of the Supplier’s invoice, showing the
Purchaser as the consignee; the Contract number, Goods description,
quantity, unit price, and total amount. Invoices must be signed in
original;

(ii) one original and two copies of the negotiable, clean, on-board
through bill of lading marked “freight prepaid” and showing the
Purchaser as the consignee and Notify Party as stated in the Contract,
with delivery through to final destination as per the Schedule of
Requirements and two copies of non-negotiable bill of lading, road
consignment note, truck or air waybill, or multimodal transport
document, marked “freight prepaid” and showing delivery through
to final destination as per the Schedule of Requirements;

(iii) two copies of the packing list identifying contents of each package:

(iv) copy of the Insurance Certificate, showing the Purchaser as the
beneficiary;

(v) one original of the manufacturer’s or Supplier’s Warranty Certificate
covering all items supplied;

(vi) original copy of the Certificate of Inspection furnished to the
Supplier by the nominated inspection agency and six copies [state
whether inspection is required];

(vii) lany other procurement-specific  documents required for
delivery/payment purposes].

Sample provision - For Goods from within Zimbabwe

Upon or before delivery of the Goods, the Contractor shall notify the
Procuring Entity in writing and deliver the following documents to the
Procuring Entity:

(i) one original and two copies of the Supplier’s invoice, showing the
Procuring Entity, the Contract number, Goods’ description, quantity,
unit price, and total amount. Invoices must be signed in original;

(i) two copies of delivery note, road consignment note, truck or air
waybill, or multimodal transport document showing the Purchaser
as the consignee and delivery through to final destination as stated
in the Contract;

(iii) copy of the Insurance Certificate, showing the Purchaser as the
beneficiary;

(iv) four copies of the packing list identifying contents of each package;
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(v) one original of the manufacturer’s or Supplier’s Warranty certificate |

covering all items supplied; l
(vi) original copy of the Certificate of Inspection furnished to the |

Supplier by the nominated inspection agency and six copies (where |

inspection is required); {
| (vii) [other procurement-specific ~ documents  required for |
| delivery/payment purposes]. :
The above documents shail be received by the Purchaser before arrival of the li
Goods and, if not received, the Supplier will be responsible for any
consequent expenses.

| Contract P rice
1 GCC 14.1

The prices charged for the Goods supplied [insert “shall” or “shall not, " as
appropriate] be adjustable.

If prices are adjustable, the following method shall be used to calculate the
price adjustment [see attachment to Schedule 2 of the Contract for a sample |
| Price Adjustment Formula]

I
I
1
|
|
|
|
|
|

| T erms of payment
GCC 15.1

Sample provision [The following are the sample terms of payment whiclﬁ
depending on the nature, size and complexity of the purchase, may be |
appropriately revised by the Purchaser] ’

| [Note: For Goods to be supplied from abroad: At the time of the Call-off 5
Contract, the Purchaser shall select one of the following options taking into ;
considerations factors including: (i} the Call-off contract amount; (ii) the I
Delivery Period; (iii} the feasibility of setting up a letter of credit in a timely |
manner: and (iv) the extent to which suppliers of the subject Goods from i
abroad can accept alternative payment methods other than through letter of

credit. i

The method and conditions of payment to be made to the Supplier under this
Call-off Contract shall be as follows:

|
1. Payment for Goods supplied from abroad: L
Payment of foreign currency portion shall be made in [insert currency of the |
Contract Price] in the following manner: .‘
|
[OPTION 1] Payment Through Letter of Credit: ‘
(i) Advance Payment: Not exceeding Ten (10) percent of the Contract |
“ Price shall be paid within thirty (30} days of signing of the Contract, |
and upon submission of claim and a bank guarantee in the amount and
currencies equal to the advance payment amount valid until the Goods |
ate delivered and in the form provided in the Bidding document or |
another form acceptable to the Purchaser. }
| (ii) On Shipment: Eighty (80) percent of the Contract Price of the Goods L
| shipped shall be paid through irrevocable confirmed letter of credit |
' opened in favor of the Supplier in a bank in its country, upon |
submission of documents specified in GCC Clause 12. |
(iiiy On Acceptance: Ten (10) percent of the Contract Price of Goods |
received shall be paid within thirty (30) days of receipt of the Goods |
upon submission of claim supported by the acceptance certificate l
issued by the Purchaser.

| OR
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[OPTION 2] Direct Payment to the Supplier’s Bank Account:

() Advance Payment: Not exceeding Twenty (20) percent of the
Contract Price shall be paid within thirty (30) days of signing of the
Contract, and upon submission of claim and a bank guarantee in the
amount and currencies equal to the advance payment amount valid
until the Goods are delivered and, in the form, provided in the Bidding
document or another form acceptable to the Purchaser.

(ii)  On Shipment: Sixty (60) percent of the Contract Price shall be paid
within 30 days receipt by the Purchaser of documents specified in
GCC Clause 12

(iii) On delivery of the Goods at the final place of destination: Twenty
(20) percent of the Contract Price shall be paid within thirty (30) days
of delivery of the Goods at the final place of destination, supported by
an acceptance certificate issued by the Purchaser and receipt of the
Supplier’s invoice.

2. Payment for Goods and Services supplied from within the Purchaser’s
Country:

Payment for Goods and Services supplied from within the Purchaser’s
Country shall be made in [insert currency], as follows:

(i) Advance Payment: Not exceeding Ten (10) percent of the Contract
Price shall be paid within thirty (30) days of signing of the Contract
against a simple receipt and a bank guarantee for the equivalent amount
and in the form provided in the Bidding document or another form
acceptable to the Purchaser.

(ii) On Delivery: Eighty (80) percent of the Contract Price shall be paid
on receipt of the Goods and upon submission of the documents
specified in GCC Clause 12.

(iii)) On Acceptance: The remaining ten (10) percent of the Contract Price
shall be paid to the Supplier within thirty (30) days after the date of the
acceptance certificate for the respective delivery issued by the
Purchaser.

Interest due for late
payment
GCC 155

The payment-delay period after which the Purchaser shall pay interest to the
supplier shall be [insert numberj days.
The interest rate that shall be applied is [/insert number] %

Performance Security
GCC17.1

A Performance Security finsert “shall "] be required.

[ “The amount of the Performance Security shall be:™ finsert amount]

[The amount of the Performance Security is usually expressed as a
percentage of the Contract Price. The percentage varies according to the
Purchaser’s perceived risk and impact of non-performance by the Supplier.
A 10% percentage is used under normal circumstances]

Form of Performance
Security
GCC17.3

If required, the Performance Security shall be in the form of: [insert “an
Irrevocable and unconditional bank guarantee payable to the Purchaser on
first demand "}

If required, the Performance security shall be denominated in /insert “a freely
convertible currency acceptable to the Purchaser™ or “the currencies of
payment of the Contract, in accordance with their portions of the Contract

Price™] '4{\:\.& U e
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Discharge of
Performaunce Security
GCC174

Discharge of the Performance Security shall take place: [ inserr date if
different from the one indicated in sub clause GCC Sub-Clause 17.4]

Packing, marking and

The packing, marking and documentation within and outside the packages

documentation shall be: [insert in detail the type of packing required, the markings in the
GCC21.2 packing and all documentation required]
Insurance cover The insurance coverage shall be as specified in the Incoterms.
GCC22 OR
If not in accordance with Incoterms, insurance shall be as follows:
[insert specific insurance provisions agreed upon, including coverage,
currency and amount]
Transportation Responsibility for transportation of the Goods shall be as specified in the
GCC23.1 Incoterms.

If not in accordance with Incoterms, responsibility for transportations shall
be as follows: [imsert “The Supplier is required under the Contract to
transport the Goods to a specified place of final destination within the
Purchaser’s Couniry, defined as the Project Site. Transport to such place of
destination in the Purchaser’s Country, including insurance and storage, as
shall be specified in the Contract, shall be arranged by the Supplier, and
related costs shall be included in the Contract Price”; or any other agreed
upon trade terms (specify the respective responsibilities of the Purchaser and
the Supplier)]

Inspections and tests
GCC24.1

The inspections and tests shall be: finsert: “as per the Framework Agreement
Schedule 1: Schedule of Requirements”, or if different or additional state the
nature, frequency, procedures for carrying out the inspections and tests]

Site of inspections and
tests
GCC24.2

The Inspections and tests shall be conducted at: [insert name(s) of
location(s)]

Liquidated damages
GCC25

The liquidated damage shall be [insert % number] per day.
The maximum amount of liquidated damages shall be finsert % number not
exceeding 10% of the contract Price].

Warranw
GCC 26.3

The period of validity of the Warranty shall be finsert number] days.
For purposes of the Warranty, the place(s) of final destination(s) shall be:
[insert name(s) of location(s)].

Sample provision
In partial modification of the GCC provisions, the warranty period shall be
(usually 2000 hours) hours of operation or (usuallvi2 months)

months from date of acceptance of the Goods or ( ) (usually 18 months)
months from the date of shipment, whichever occurs earlier. The Supplier
shall, in addition, comply with the performance and/or consumption
guarantees specified under the Contract. If, for reasons attributable to the
Supplier, these guarantees are not attained in whole or in part, the Supplier
shall, at its discretion, either:

(a) make such changes, modifications, and/or additions to the Goods or
any part thereof as may be necessary in order to attain the contractual
guarantees specified in the Contract at its own cost and expense and
to carry out further performance tests in accordance with GCC Sub-
Clause 24.7,

~RABWE REVE g~ or
&\ TN

HERD . IAY
o f; Yrieg NG,
\063 / %
LY

Q ; 003)” ‘ Page 84 of 88

A PRop. ¢

A CUrengy, /
X,




(b) pay liquidated damages to the Purchaser with respect to the failure to
meet the contractual guarantees. The rate of these liquidated damages
shall be (...).

Repair/replacement The period for repair: [insert number] days.

GCC 26.5 The period for replacement shall be: [insert number] days.

GCC 26.6

Additional instructions | [insert any additional details or instructions as necessary. otherwise delere
this row)
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Form of Offer/Quotation Securing Declaration

[The Bidder shall fill in this Form in accordance with the instructions indicated. ]

Date: [date (as day, month and year)]
Quotation No.: fnumber of RFQ process]

To: [complete name of Contracting Authority]
We, the undersigned, declare that:

We understand that, according to your conditions. quotations must be supported by a Quotation-
Securing Declaration.

We accept that we may be suspended from being eligible for bidding in any contract with
Procuring Entities of Zimbabwe if we are in breach of our obligation(s) under the Request for
Quotations-Call Off conditions, because we:

(a)  have withdrawn our Quotation during the period of validity specified in your RFQ; or

(b)  having been notified of the acceptance of our Quotation by the Purchaser during the
period of its validity, (i) fail or refuse to execute the Call-Off Contract; or (ii) fail or
refuse to furnish the Performance Security, if required, in accordance with the RFQ
conditions.

We understand this Quotation Securing Declaration shall expire if we are not the successful
Bidder, upon the earlier of (i) our receipt of your notification to us of the name of the successful
Bidder; or (ii) twenty-eight days after the expiration of our Bid.

Name of the Bidder*

Name of the person duly authorized to sign the Bid on behalf of the Bidder**

Title of the person signing the Bid /,% % ‘
Signature of the person named above % %

) 7
Date signed day of *::;5 £,
\" o\ Y&

*: In the case of the Bid submitted by joint venture specify the name of the Joint Venture as Bidder '\~

-

**: Person signing the Bid shall have the power of attorney given by the Bidder attached to the Bid

[Note: In case of a Joint Venture, the Bid-Securing Declaration must be in the name of all members to the Joint
Venture that submits the Quotation]
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Performance Security
(Bank Guarantee)
[The bank, as requested by the successful Bidder, shall fill in this form in accordance with the
instructions indicatedf

[Guarantor letterhead or SWIFT identifier codef

Beneficiary: [insert name and Address of Purchaser]

Date: [Insert date of issue]

Performance Guarantee No.: [Insert guarantee reference number|

Guarantor: [Insert name and address of place of issue, unless indicated in the letterhead]
Framework Agreement No.: [insert Purchaser’s reference for the Framework Agreement]

Call-off Contract No.: [insert Purchaser's reference for the specific Call-off Contract]

We have been informed that _ finsert name of Supplier, which in the case of a joint venture shall be the
name of the joint venture] (hereinafter called "the Applicant”) has entered into a Call-off Contract No.
[insert reference number of the contract] dated finsert datej with the Beneficiary, for the supply of _
[insert name of contract and brief description of Goods] (hereinafter called "the Contract").

Furthermore, we understand that, according to the conditions of the Call-off Contract, a performance
guarantee is required.

At the request of the Applicant, we as Guarantor, hereby irrevocably undertake to pay the Beneficiary
any sum or sums not exceeding in total an amount of finsert amount in figures] ( ) finsert amount
in words],' such sum being payable in the types and proportions of currencies in which the Contract
Price is payable, upon receipt by us of the Beneficiary’s complying demand supported by the
Beneficiary’s statement, whether in the demand itself or in a separate signed document accompanying
or identifying the demand, stating that the Applicant is in breach of its obligation(s) under the Contract,
without the Beneficiary needing to prove or to show grounds for your demand or the sum specified
therein.

This guarantee shall expire, no later thanthe .... Day of ...... , 2...%, and any demand for payment under
it must be received by us at this office indicated above on or before that date.

This guarantee is subject to the Uniform Rules for Demand Guarantees (URDG) 2010 Revision, ICC
Publication No. 758, except that the supporting statement under Article 15(a) is hereby excluded.

The Guarantor shall insert an amount representing the percentage of the Accepted Contract Amount specified in the Notification to
Coanclude a Frumework Agreement and denominated either in the currency(ies) of the Contract or a freely convertible currency acceptable
to the Beneficiary
Insert the date twenty-eight days after the expected completion date as described in GCC Clause 18.4. The Purchaser should note that in
the event of an extension of this date for completion of the Contract, the Purchaser would need to request an extension of this guarantee
from the Guarantor. Such request must be in weiting and must be nade prior to the expiration date established in the guarantee. In preparing
this guarantec, the Purchaser might consider adding the following text to the form, at the end of the penultimate paragraph: “The Guarantor
agrees 1o a one-time extensﬁ;;%ﬂislgqgmme for a peried not to exceed [six months] [one year], in response to the Beneficiary’s written
’
AL

1

request for such extension, [ﬁchgsﬁtd-bé-pmsgnted 1o the Guarantor before the expiry of the guarantee.™
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[signature(s)]

Note: All italicized text (including footnotes) is for use in preparing this form and shall be deleted

from the final product.
“1\MBAR Wg o
4, ¥y
(s 1y L

TO BE DELETED

SCHEDULE 6: LIST OF PURCHASERS (IF APPLICABLE) \ \ / > 0;;/;\“’0,&
Hp, €
NSy
LIST OF PURCHASERS (IF APPLICAB DE-),:f*oc(,,f S
¢ ‘ < ¥ ’1"5}/ bp
[delete this section if this is a Single-User FA i.e., single Purchaser FA] e ’V-"’L"E'/
T

The following entities are participating as Purchasers in this Framework Agreement.

Name of Purchaser Address Representative
1. | linsert complete name of [insert the address of the Name: 1
Lead Procuring principal place of business| | Title/position: I
Entitys Purchaser #1)] ! Phone: |
tinsert the type of legal Mobile: .
| entity] , |
E-mail: |
2. | [insert complete name of [insert the address of the Name: |
| Purchaser #2] principal place of business] | Title/position: |
[insert the type of legal Phone: .
entiry] Mobile: f
E-mail: ‘
3. | [insert complete name of [insert the address of the Name: |
Purchaser #3) principal place of business] | Title/position: |
1
[insert the type of legal Phone: |
' entiny] Mobile: |
| { E-mail:
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